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Real Economy,
'he only solution. . .foday

Director General of the Minisiry of Industiry

Dany Gedeon

For the fifth year in a row, the Ministry of Industry (MOI) continues to sponsor and develop the
Food Industry Guide in Lebanon in implementation of the seventh Operational Objective
of its Integrated Vision for the Development of the Industrial Sector in Lebanon “Lebanon
Industry 2025", which aims to put the media at the service of the industrial sector, and
use it to positively promote Lebanese success stories and products, encourage industrial

integration and specialization to enhance Lebanese industry’s viability and competitiveness.

A media that is aware of its national mission and avoids provocation of conflicts by defaming
others, merely on the grounds of suspicion, at times within the same sector, for political
differences or even for competitive motives; a fully responsible media that scrutinizes and
validates information by consulting reliable resources, such as specialized official and
scientific entities; a positive media that rejects the prevailing negative culture of useless
complaining, hasty non-objective condemnation that entails respecting the law and

following procedures.
8

Lebanese industries suffered serious consecutive setbacks caused by far- from-innocent
campaigns of certain media outlets and their supporters that seemed indifferent to the
damages inflicted on the country's economy and society as a whole, overlooking their
mission and role of supporting national productive sectors, mainly in dubbing the
industrial sector as the identity of Lebanon and a necessity to its economy and society,

turning into mere scandalous media.

Promoting the industry is not a superfluity or an exclusive innovative idea that the
Ministry of Industry invented and enclosed in its vision. It has been and continues to be

the mainstay of wars and its main cause, the axis of global policies and trends.

As for Lebanon, industrial promotion is an economic necessity with unexplored horizons
and deserted roads. Most importantly, in terms of insufficient participation in foreign
exhibitions which can help in maximizing the volume of exports, limited resources for
market studies, feasibility studies and promotional advertising, in addition to insufficient
specialized media progr ams that include a national and cultural message disseminating a
sense of proud patriotism that encourages consumption of national industrial products in
domestic and expatriate markets, attracts national and foreign investments in projects of

creativity, innovation, leadership and excellence.

This is the ministry’s main objective. To achieve this goal and accomplish our mission, the
ministry continues to speak out and highlight the enormous unfulfilled potential of our

national industry that can help increase exports, reduce imports and improve the balance
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of trade by becoming marketing-oriented and promoting the role of the media to keep
abreast of the resurgence, development and proliferation of the industry, while
continuously supporting the culture of quality, encouraging innovation as the basis for

any successful marketing.

In the light of the growing appetite of industrialized countries to conquer more markets,
devise various types of wars and weave brutal snares to sell their products, where nations
formulate their political moves based on their economic interests manipulating the course
of history and geography throughout the world; our region replete with conflicts is
a witness to these schemes where economic-political calamities continue with new chapters,

passed from generation to generation, and our slumbering communities never learn.

Within our limited capacities and firm belief in the role of the ministry, we are still
working to ascertain the economic and scientific realities on the role of industry and
other productive sectors in developing the economy, rebuilding the country and establishing

its sovereignty, safeguarding its independence and liberty.

In view of our official responsibility As the MOI, we are looking at the dilapidated current
situation and how things should be, languishing with many officials and experts on the
situation the country has reached as a result of haphazardness, chaos and blind rush to
mimic and copy methods that do not suit us, the so-called economic openness and
freedom which in fact were opportunities for foreign countries to violate and freely access

our Lebanese market.
10

At long last, we hear good news: Lebanese officials have finally come to understand this
fact. To work objectively, they called for international experts to help them develop plans
(our ministry was ahead by years: we have already completed our plans, vision, and
programs and contributed in developing plans appropriate for the country’s entire economy

and not limited to the ministry).

We have been waiting to seize this opportunity and offer our help when these delayed
initiatives are taken to give solutions because we are already in the battle field feeling its
steaming heat with our bare feet. The industrial sector being our responsibility and
destination, we firmly believe that through industry we can reinstate and build the country,
restore its sovereignty, social security, sustainable economic growth and its leading role in

the region.

We have recommended a number of proposals we hope the Council of Ministers would
approve when submitted; noting that we have started implementing some in terms of
encouraging promising competitive industries and preparing the necessary studies for the

construction of 4 new industrial zones.

We are proud, and we have no right to take pride but in the industry, with the products
we make with our own hands. Our history abounds with civilizational achievements, it is
unacceptable to give in to failure or continue to be victims of the attempts that constantly

try to make us fail.
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After this message,

| would like to offer my encouragement and extend my thanks to the guide’s readers and
our beloved industrial community for perseverance despite all challenges, to commend
their achievements, and invite them to intensify their ambitious efforts to achieve
leadership and excellence, the only two solutions, as no external assistance or support can

help us withstand fierce competition.

Let's think out of the box! Let's be armed with our ambition and positive attitude! Let's grow
out of our limited outdated methods and invest in marketable competitive products.

On this occasion, | would like to also commend the continued successful cooperation
between the Ministry of Industry and Proactive S.A.R.L., with the issuance of this fifth
edition of the “Food Industry Guide 2018-2019", updated with objective and
systematic information. As promised in the previous issue, a second promotional project
will be launched this year stemming from our collaboration with Proactive: the
“Construction Materials Industry Guide”. It is being currently prepared by the specialized

MOI team in consistence with its main purpose.

Construction industries will also benefit from free promotional services that will be offered
to ten industries that proved through field inspection their progress and commitment to
specifications and standards. Through this innovative service, distributing the guide allows
the ministry not to only promote industries but it also hits other targets such as commending

and encouraging development and organization, and endorsing positive communication

12

between the ministry, sponsor of the sector, and the industrial society in addition to
disseminating the culture of quality by encouraging investment in research and

development and market studies to optimize production and export.

This issue includes ten interviews with industrialists who made progress in the food
manufacturing field and methods over a period of one year. These factories were carefully
selected according to objective, regional and sectorial criteria based on the field survey
reports consecutively submitted for this purpose by our specialized engineers working in

the Permitting Service and the Technical Affairs and Industrial Services.

In this context, | would like to commend the efforts deployed by the Ministry’s team in
preparing the contents of this guide, supervising the implementation of its various
sections, constantly developing it, and always attempting to share with industrialists,
stakeholders and interested parties the information, potential, and relevant decisions
and circulars of the ministry. it should be noted that previous issues of the guide, and all
other industrial legal texts, decisions, circulars, studies and industrial statistics are available

on the Ministry’s official website: www.industry.gov.lb and are constantly updated.

Hoping that officials would fulfill their commitments and make the industrial sector
a national cause because it is truly the only key to security and stability, the pillar of
sovereignty and independence. The Ministry has also high expectations that industrialists

would become more confident and positive, to embrace the culture of quality, to be more
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open to markets, information, and media, convey a message to Lebanese community that
raises awareness on the importance of consuming national products which can help in

solving unemployment and immigration crises and increase the purchasing power.

According to the 2017 indicators, the category of food industries, ranked second with 18.2%

of the industrial sector volume, after machinery and electrical equipment.

Food industrial export values increased from 459.4 million USD last year to 471.4 million
USD this year, raising its share of the industrial exports total value from 18.2% to 19.1%

(noting that total industrial exports value fell from 2527 million USD to 2474 million USD).

The top export destination countries were in million USD: Syria (81.741), followed by Saudi
Arabia (66.014), Iraq (36.851), Qatar (28.401), the United States (27.476), and the United
Arab Emirates (24.445) (source: data of the MOI, Guide's statistics, and Ministry's web page).
This sector provides over 21,000 job opportunities with about 20% of the industrial labor
force. Food processing establishments constitute 19% of factories permitted by our
ministry. As of 8/4/2018, the total number of permitted factories reached 1353 out of a
total 5000 permitted factories, with additional 101 factories permitted in 2016 (detailed list

within the manual).

This sector’s activities are related to packaging and wrapping factories. By the end of 2017,
such permitted factories reached a total of 89 factories (a second detailed list with contact

information is available in the manual).
14

In a statistical study carried out by the MOI under Permanent Industrial Statistical
System Project (reference year 2015), a sample of 1975 factories permitted by the
ministry including 475 food and beverage establishments, showed that these sampled
industries employ 17904 permanent workers and create 2000 seasonal job opportunities.
Out of this sample, 185 factories export their products with 38.95% and 373 million dollars
of the total value of industrial exports. The industrial output of these sampled factories

reached about 2157 million USD.

As for the ministry’s vision to improve the food sector, the ministry worked more confi-
dently during the last few years on enacting food security control and reached out to differ-
ent relevant stakeholders from both the public and private sectors. Training sessions and
specialized technical conferences were held, to help improve production environments
and build the culture of quality. In 2017, the ministry’s initiatives in the food sector included

the organization and/or participation of the following:

> A National Awareness Seminar on ISO 14046 Water Footprint on 16/1/2017 in cooperation
with the Lebanese Standards Institution (LIBNOR).

> A workshop at the Federation of Chambers of Commerce, Industry & Agriculture in
Lebanon on 18/1/2017 under the title “The Food Advisory Unit".

> A workshop on “Strengthening Countries’ Participation and Implementation of
International Food Safety Standards” at the Ramada Plaza Hotel under the National Codex

Committee on 8-9/2/2017.
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> Sponsorship of “Product Environmental Footprint” workshop and training with UNIDO
in the presence of His Excellency the Minister and the Director General of the MOI at the
Radisson Hotel on 27/3/2017.

> Meeting on “Water Treatment” at the Ministry of Public Health on 3/8/2017.

> Aworkshop in collaboration with IRI, the Swedish Embassy in Lebanon, and the Swedish
Trade Council on “How to increase Lebanese exports to Sweden”, particularly food indus-
tries and alcohols at The Lebanese University- IRl on 21/9/2017.

> Launching a Working Group to communicate with the European Commission- upon the
completion of the EU-Lebanon partnership agreement assessment where a huge gap in
the trade balance was found in favor of the EU- to discuss the evaluation results and
overcome obstacles that Lebanese products are facing with exports to the EU. The
negotiations and consecutive meetings of the EU-Lebanon sub-committee of trade,
industry and services, and continuous communication with stakeholders on the problems
facing Lebanon when exporting to EU countries, in collaboration with the Ministry of Foreign
Affairs and Emigrants, and ministries concerned (Agriculture, Economy and Trade, Public
Health & Finance) showed that the EU is not willing to offer any facilitations or concessions
in terms of TBT and SBS in any of the sectors that Lebanon consider as priority sectors
(including food products, dairy products and pharmaceuticals), instead the EU
representatives recalled the complicated procedures that Lebanon and any other country

has to follow in order to enter the European market without any facilitations or concessions.

16

In this context, the Minister of Industry issued a number of decisions:

1. Decision no. 6779/c dated 18/12/2017 (technical conditions and specifications for the
processing of water treatment plants and water filling) - published in the official gazette
no. 1 on 14/1/2018.

2. Decision no. 2/1 dated 4/1/2018 amended the decision no. 25/1 of 25/2/2015 and
postponed the pre-authorization imposed on the import of processed or semi-processed
chips, the said decision would take effect as of 2/7/2018 - published in the official gazette
issue no. 2 on 11/1/2018.

3. A Draft Law for the amendment of article 17 of the Value Added Tax Law resubmitted to
the Ministry of Finance (no. 379 dated 14/12/2001) after the latter refused to amend the
TVA law to include exemptions on raw materials, packaging and wrapping materials due
to the difficulty of proving the use of these materials in the manufacturing process. In its
new text, the MOl demonstrates how importing industrialists are capable of submitting
documents that make them eligible to the suggested exemptions, noting that many other

different industries currently benefit, unimpeded, from similar exemptions.

As a follow-up, the Ministry of Industry made progress in a number of files through:

> Active participation in the technical committees of LIBNOR; expressing views on the draft
specifications and factories inspection reports.
> Active participation in the meetings of the Follow-up Committee on topics related to food

safety, which was established by Prime Minister’'s Decision No. 39/2015 on 11/2/2015.
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> Continuous coordination with the Ministry of Foreign Affairs and Emigrants to provide
its Directorate of Economic Affairs with the problems facing industrialists such as the
non-implementation of certain countries of trade agreements signed with Lebanon. The
said Directorate then reports these problems to the Ambassador of Lebanon in the country
in question and requests that such matters are raised with the competent authorities in
order to find appropriate solutions. Based on the information provided by the Permanent
Industrial Statistical System, the Directorate received three complaints which are currently
being followed. The MOl is also following-up with the MoFA to examine the potential of
selling national products in foreign markets by collecting information on these markets
through Lebanese embassies abroad.

> Organization of a workshop on the updated Food Safety Law in the United States between
18 and 20 December 2017. The training was offered for gratis by a Lebanese-American
expert from the USA. The workshop aimed to provide factories food safety controllers and
supervisors with a training that qualifies them, by passing the training exam, to a certificate
of Preventive Control Qualified Individuals (PCQI) from the US Food and Drug Administration
(FDA).

> Issuance of Decision No. 7060/T on 9/5/2018 by the Ministers of Industry and Environment
on the establishment principles of existent abattoirs, followed by three annexes, including
the determination of the environmental limit values of liquid waste discharge into the sea,
surface water and wastewater in the sewage system, in addition to an annex for guidance
on best available techniques for processing, reducing and disposing of waste from

slaughterhouses.

18

> Participation in the Select Committee -stemming from LIBNOR Technical Committee-
responsible for drafting a plan to fight and control salmonella in poultry. The mission was
completed and the plan was sent to LIBNOR to be discussed in the Technical Committee
meeting that will be held on 24/10/2018.

> Follow-up with the Association of Lebanese Industrialists to impose expiry date on chips
imported to Lebanon not exceeding three months from the date of manufacturing: the
association refused to impose this expiry date limit on the locally produced chips.

> Contacting LIBNOR to be informed on the lists of Arab Standards adopted in Arabic
language and to prepare a new specification for soybean oilcake: no answer was received
to date in this regard.

> Issuance of 56 violations warnings for factories in different areas throughout Lebanon.
> Observations of the MOI included in the three final reports prepared by the
Coordination Committee to Follow up Food Safety and sent by the Presidency of the
Council of Ministers; reports have reached their final version.

> Permanent and growing coordination between the MOI, LIBNOR, and the Industrial
Research Institute (IRI) in various fields such as specifications, compliance, testing, research

and development.

Field visits carried out by the ministry’s engineers in various regions throughout Lebanon
yielded valuable results, by sharing expertise and offering advice on how to improve the
production environment and quality assurance. These visits were not limited to typical patrol

inspection visits that solely look into violations of rules and regulations; instead engineers



c.-d- b = - [t I ’ I I".:- -r--} -S_:g__,{;r_.‘ Sl .J '

01

acl_.aftl 54l309

seized this opportunity to offer solutions and consultations, committed to their responsible
role in safeguarding the interests of industrialists, protecting the national economy,
and consumers’ health. Such services were withheld from factories that were found
intentionally transgressing rules and regulations. Other industries received time-bound
warnings (56 factories between 2017 and 2018) to fix their situations, violators risk warnings,

fines, suspension or revocation of permits.

In the context of activating and developing practical and technical monitoring, the
ministry’s initiatives constantly guided the sector towards the objectives set in its inte-
grated vision, particularly specialization in production, integration, development and
research, innovation, preservation of environment, encouragement of products with
special geographical Lebanese characteristics, encouragement of industrial and adver-

tising investments.

However, the industrial sector is still facing a number of difficulties related to the access
to key raw materials, theft and copy of Lebanese products names, high production costs,
keeping pace with most recent production and packaging international specifications,

higher import bills, and obstacles in exporting to certain markets.

Additionally, we are working on the implementation of the new Industrial Zones Project
to increase industrial investment and reduce costs, as well as the initiatives taken by the

ministry to rehabilitate and secure existing industrial zones.

20

Food industry, like all other industries is facing major difficulties. The ministry, as the sector’s
sponsor, is seeking to overcome these obstacles with awareness, insight, flexibility, realistic
approach, and communication under the main objective of “activation of public-private
partnership”. Through constant interaction with various industrialists associations, unions,
and consortiums, the ministry seeks to enhance collaboration, organize workshops, and

hold meetings to tackle urgent matters in the industrial field.

One of the major issues facing this sector is ensuring necessary raw materials. The
ministry is always reaching out to concerned administrations of other ministries (Agriculture,
Economy and Trade, and Finance in addition to Lebanese Customs Higher Council) to work
on reducing import fees of these raw materials and follow-up on passing the required
adjustments on article 17 of the Value Added Tax law to exempt imported raw materials,
machines and equipment used in factories from TVA, and to alleviate fees and financial

burdens of raw or intermediate materials through industrial exemption by code 322.

The ministry also followed-up on problems arising from wrapping and packaging, underlining
the importance of developing the design components of Lebanese products, offering its
support and sponsorship to the Lebanese Packaging Center (Liban Pack), and guidance
to industrialists on best packaging and wrapping methods that help maintain products
and contribute in boosting their promotion locally and internationally. We contacted the

Ministry of Finance to work on the center's exemption from taxes, we also followed-up
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on training sessions’ on wrapping, packaging, financial and operational management in
different regions, particularly for cooperatives and small enterprises in rural areas. The
ministry is also working on passing a decree to support the center financially by allocating
150 million Lebanese Pounds from the Ministry of Industry budget and work on linking the
center with the Ministry and continue to strongly support it after the Council of Ministers
have approved to support the center from the ministry’s budget. In its 2017 Public Budget
Law, the ministry has allocated a contribution for the support of the center. Also, in 2018,
the ministry issued a decision to allocate a contribution that was referred to the Account-
ing Department. The latter along with the expenditure controller required the issuance of
a decree that determines how to disburse the contribution in accordance with article 58 of
2018-Public Budget Law.

After consulting the Ministers of Industry and Finance to assist in the disbursement of
the contribution before the issuance of the decree, the latter refused the request and

transferred the file to the General Secretariat of the Presidency of the Council of Ministers.

Operational and technical field visits are continuously prompted and enhanced by Technical
Affairs & Industrial Service, Industrial Permitting Service, and regional services before the
issuance of industrial permits and certificates by central and regional services, in order
to organize the already established and operating industries to help them improve their
status quo, increase their quality level, legalize their establishments, and directly
communicate with factories and tackle their issues and conditions, and respond to their

requests. Heads of services are in charge of field visits and reports of such visits; using

22

simplified automated forms, networking the findings of these reports with the Industrial
Information Service in all transparency. Priority is given to newly established factories, food
factories and complementary factories (glass, cardboard, plastic, Aluminum, nylon...). The
ministry is being rigorous in these field visits and inspections enforcing the respect of
requirements considering the high influence this sector on consumer’s health and sector’s

reputation.

Under the new circumstances, factories are obliged to present health certificates of
employees, inspection of water used in manufacturing and a proof of pest control.
Numbers of food safety decisions were also issued, stressing the importance of treating

food industries residues.

As for obstacles facing exports, the industry of pickles lately underwent a problem in
exporting to Europe. The ministry received a warning about the use of coloring materials
that are not allowed in a number of European countries but allowed in other countries
within the EU and in Lebanon. The ministry instantly informed the industrialists about that

matter, and the problem was tackled.

The ministry considers the food industry a vital promising sector and attaches great
importance to it in the ministry’s activities, initiatives and international cooperation to

improve its competitiveness.



On the other hand, innovation is considered by the ministry as an essential solution to
guarantee competitiveness or at least face challenges and keep a relative margin of stability.
The possibility of facing competition is in itself an achievement under the fast-moving
competitive markets and absence of disciplines and protective measures that is allegedly

due to export obstacles and enforcement of measures.

Innovation is achieved through the encouragement of research, development, market
and consumers' preferences studies. It aims at launching new products or developing new
products requested in the market, and creating new consumption needs. Investing in
quality alone is no longer key to competitiveness, additional criteria must be met to attract
consumers such as development of wrapping and packaging materials, pricing,
development of production processes, reduction of costs, and adoption of integration

and specialization.

The General Directorate of the ministry continues to promote, consolidate and disseminate
awareness on adopting the new motto: “Innovated in Lebanon” instead of “Made in Lebanon”.
This motto shows that, to face the fierce competition of countries that are larger and stronger
than Lebanon, competitiveness can not be only built on product’s price and quality. In this
view, a research was prepared on innovation. In the near future, we will share, promote

and help implement the concept of this research in both public and private sectors.

24

Finally, I would like to express my wishes for the project’s sustainability and continuous
development to achieve its objectives, knowing that we are in the process of issuing new
guides that cover other important industrial sectors in cooperation with Proactive. | hope

they will be launched soon and achieve their main promotional objective.

Ministry of Industry
Address : Adlieh, Sami El Soleh Street.
+961 1 - 427996
generaldirector@industry.gov.lb

f‘Ec

Industry,‘Po
kel |



(,Y\ ,\\L,H w/c’ (,)/ s

%} ” 2&/ ‘ ~

ASSOCIATION OF LEBANESE
INDUSTRIALISTS

Food Indusiry Guide Lebanon 2017

Associalion of Lebanese Industrialists
Dr. Fady Gemayel
President

The Food Industry is considered among the most prominent Lebanese Industries, attracting
the largest investments, employing the largest portion of the industrial workforce, and

encompassing the largest number of factories.

The Association of Lebanese Industrialists' vision is to build a globally competitive industry by
protecting and promoting the interests of the Lebanese industry by being the major lobby
group, the whole service provider and the center for studies and statistics for the industrial
sector in Lebanon. Despite the country’s political situation during the past years, the Association
is still working hard to give Lebanese industries a viable manufacturing atmosphere. The
Agro-Food sector throughout the years, succeeded to position itself the pioneer in benefiting

from most support initiatives, enhancing its role in both local and export markets.

Food industries are considered leaders among manufacturing sectors in Lebanon. They
have developed vertically and horizontally to include a number of integrated manufacturing
and processing concerns offering a wide variety of products and are export oriented. It is

worth mentioning that this sector’s exports went far beyond Lebanon’s traditional markets

26

and penetrated more demanding markets in terms of quality and stringent norms such as,

France, USA, Canada, Spain, Italy, Germany, England and Belgium.

What distinguishes today the Lebanese Food industries, is the level of excellence they
have achieved. This sector has gained great reputation in the international markets, and is
still gaining momentum in terms of taste and texture. Our exports reached 75 various
geaographical destinations, complying with standards and norms impsed by the most

sophisticated countries.

The Food Industry Guide Lebanon 2018 should highlight the level of development of Lebanese

manufacturing sectors and promote Lebanese products to different markets.

The Lebanese manufacturers are totally committed to innovation and product development
based on quality and food safety to meet consumers taste and needs. This is clear by the

increasing number of ISO and HACCP certified industries.

The Lebanese cuisine is being well recognized internationally for its finesse, and healthy
ingredients. Itis a story of uniqueness, obviously seen in a product that carries a secret touch
to the consumer, bringing together a magic recipe of high product quality and excellence
based on elegance and creativity. It is what created a fusion between East and West, a

combination between authenticity and openness, and a merger between history and innovation.
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Our message to the food manufacturers in Lebanon is to maintain the positive momentum
and continue their devotion for innovation, high quality and international standards, which

will lead to increase in production and exports to new markets.
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Preventive Controls
for Human Food Training
Engineer Lina ASS|

Head of Standards and Inspection Division
Ministry of Indusliry

This training was organized in the Industrial Research Institute IRI free of charge on 18-20
December 2018 by the Ministry of Industry MOI in collaboration with TOKTEN program
under the UNDP program, for the Lebanese food industry, in order that trained people
become Preventive Control Qualified Individuals PCQI. This training was delivered by Dr.
Fadi Aramouni, professor of food science at Kansas state university and coordinated by
Eng. Lina ASSI. It was opened by H.E Minister of Industry Dr. Hussein Hajj Hassan in the

presence of Director General of MOI Mr. Dany Gedeon and the Director General of IRI Dr.

Bassam Frenn.

30

It tackled the following issues:

A- Introduction about FSMA

The FDA Food Safety Modernization Act (FSMA) is the most sweeping reform of the U.S.
food safety laws in more than 70 years. FSMA was passed by the U.S. Congress in
December 2010 and was signed into law by President Obama on January 4, 2011.

It is hoped that FSMA will ensure the safety of the U.S. food supply by shifting the focus

from responding to contamination to preventing it.

B- What did the rule require FDA to do?

* Establish science-based standards for the safe production and harvesting of fruits and
vegetables;

+ FDA will have mandatory recall authority for all food products;

* Improve training of food safety officials and authorizes grants for training, conducting
inspections, building capacity of labs and food safety programs, and other food safety
activities;

* Imported Food Safety: the legislation provides significant enhancements to FDA's ability
to achieve greater oversight of the millions of food products coming into the United States
from other countries each year. An estimated 15 percent of the U.S. food supply is
imported, including 60 percent of fresh fruits and vegetables and 80 percent of seafood.
More specifically, relative to import food safety, the legislation:

i. Requires importers to perform supplier verification activities to ensure imported food is safe
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ii. Authorizes FDA to refuse admission to imported food if the foreign facility or country
refuses to allow an FDA inspection

iii. Authorizes FDA to require certification, based on risk criteria, that the imported food is
in compliance with food safety requirements;

iv. Provides an incentive for importers to take additional food safety measures by
directing FDA to establish a voluntary program through which imports may receive
expedited review of their shipments if the importer has taken certain measures to assure
the safety of the food.

* Food facilities must evaluate the hazards in their operations, implement and monitor
effective measures to prevent contamination, and have a plan in place to take any
corrective actions that are necessary. This is commonly referred to now as HARPC
(pronounced HARP-C): Hazard Analysis and Risk based Preventive Controls:

The process to Identify Hazards and Controls consists in: listing process steps and
ingredients, identifying known or reasonably foreseeable food safety hazards, determining
if the hazard requires a preventive control and justifying the decision.

The identification of preventive controls for significant hazards may include: process
preventive controls, food allergen preventive controls, sanitation preventive controls,

supply-chain program, recall plan and other preventive controls.
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Hazard Analysis | PRODUCT: PAGE X of Y
PLANT NAME ISSUE DATE | mm/dd/yy
ADDRESS SUPERSEDES | mm/dd/yy
(1) (2) (3) (4) (5) (6)
Ingredient/ ldentify Do any Justify your What preventive Is the
Processing | potential food | potential food | decision for | control measure(s) | preventive
Step safety hazards | safety hazards | column 3 can be applied to control
introduced, require a significantly minimize | applied at
controlled or preventive or prevent the food this step?
enhanced at control? safety hazard?
this step Process including CCPs,
Allergen, Sanitation,
Supply-chain, other
Yes No preventive control Yes | No
B
| -
P Hazard Analysis Form Example - "

other formats may be used
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Omelet - Allergen Preventive Controls

Harard Anabysis PRODICT: Omelet = Plain, Cheste and Cheese Bicuit PAGE X of ¥
PLANT NAME E.G. Fasd Campany ISELIE DATE | ol oy
ADDRESS 60 Culinary Circle, Mytown, LS, SUPERSEDES | mmy/didfyy m ) [T i) ] &
i) (21 13 4] i5) 18] Ingredient/ | Identify potential food | Do any Justify your decision for  |What preventive contred|  Is the
Ingredient) Identify Do any Justify your decision | What preventive contral Is the Frocessing ) safery hazards poLential colmn 3 measEnels) can be  |presentive
Processing potential food | pobential for eolurmn 3 measure{s) can be applied | preventive Step introduced, m"_“"“ food safety ﬂ?'_'“"‘_d to significantly mr_"‘m'
Step safety hazards | food safety 1o significantly minimize ar contral pranhancad o thivso h”."d* ity or possant: the ap?lmd ot
it pl E tha tood safity sochiod o f&quu’&: p,-l::d s:lnr:;au‘;‘d:? this step#
:-.:::.:ﬁ er | require s Mmha:ard_? o this stap? '":::ip;,; M:;: E:I':mn'lg;mﬁ"
Ll preventive ¥ Lupply-chain, other
this step control? mwm’m Yes | W preventive control | Yes | No
Yes | No Yer | Mo Rezeiving | OUndeclared allergens| X Labaled cartans must allergen Contral — label | X
pacl‘.aglnu; - BEE. milk, soy declare allergens present in |review for allergen
Receiving p| Vegetative {wheat in bisouit the product and print errors |information
refrigerated pathogens 2|9 3 anly) have gccurred
neredients - such as I I £ Assemble, |Clallergen cross- X Biscuits could Introduce Sanitation and Allergen | X
it wrag contact from other wheat allergen to other Cantral - prevent cross-
iquid Salmonella products handled at products witheut control contact
steurized | c|Allergen— ] 2 3 this step; g,
EE _ﬂ e 5 : Cheese Omelet
p|Mone 2 — Bicuit :
! Fill, weigh, |ClUndeclared sllergens| X All products contain egg, Allergen Contral = ¥
label —egg. milk, soy milk and soy allergens. The |correct labeled carton
{wheat in biscuit cheese biseuit also contains |for product
Omelet - Process Preventive Controls sl iwhedt
Omelet - Sanitation Preventive Controls
(1) ) 13) (4] (5] (&)
Ingredient/ Identify Do any potential Justity yaur What préventive contral 15 the 1 12 12 4 15 18]
Processing | potential food | food safety decision for measurels) can be applied to | preventive Ingredient/ | Identify patential Do any Justify your What preventive cantrol Is the
Swep | safery hozards | hazords require 4 colurmn 3 significantly minimize or prevent W'f'“"'l Processing | food safety hazards | potential food decision for measure(s) can be applied to | preventive
intreduced, prvantive ""_{“"d ’_"rﬂ"" hazard? 'F!""d ol Step introduced, safery hazards column 3 significantly minimize or control
controlled or control? Process including CEPs, Allergen, | this step? cantrolled ar require prevent the food safety applied at
enhanced at Sanitation, Supply-chain, ather anharced ak this previntive hazard? this step?
this step Yes Ma preventive contral Yes | Mo step santral? Process including COPS,
Coak B survival of X Thorsugh Process Contrel — Cooking to X Allergen, Sonitation, Supply-
leggs, milk, | |vegetative cooking is achieve a lethal temperature chais, other preventive
saly, pan pathogens required to kill Yes Mo contral Yes | Mo
release oil] | | such as vegetative Assemble, |B|Introdwction of X Recentamination |Sanitation Controls = prevent | X
Salmonella pathogens wrap environmental mmary accur I recontamination
Mietal Pl Metal X Metal-on-metal | Process Contrel = metal X pathogens such sanitation cantrel
detection contact on the detection as L Is nat in place
lime may manacytegenss
Introduce metal C| Allergen cross- X Biscuits could Sanitation and Allergen X
fragments contact from introduece wheat | Contrel = prevent erogs-
cther products allergen to other | contact
handled at this products without
step; 8.g., Chease control
Ormelet Biscuit
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Omelet - Supply-chain Controls

(1) (2] (3) {4} {5) (G)
Ingredient) | identify potential Do aarvy Iustify your decision | What preventive contral Is the
Processing | food safety hazards | potential food for column 3 rmeasure(s) can be applied | preventive

Step introduced, safety hazards to significantly minimize or | control
centrolled or reguire a prevent the food safety | applied at
enhanced at this preventive hazard? this step?
step contral? Process including CCPs,
Allevgen, Sanitation,
Supply-chain, other
Yes Mo preventive contral Yes | No
Receiving B[ Vegetative and ® Pathogens listed Supply-chain Central - 4
refrigerated | |sporeforming were identified as approved supplier and 3rd
ingredients pathogens such as significant by ICMSF | party supplier audit by a
- Solmonello, (2005) in process gualified auditor.
pasteurized pathogenic E. coli, cheese, These
process L. monocytogenes hazards should have
cheese and C. botulinum been controlled
when the chesse
was made.

C- What Should Lebanese Food Exporters to the U.S. Do?

They should comply with HARPC Requirements. This sounds a lot like the HACCP system,
but has some nuances that need to be taken into account. The chief steps food companies
must follow to successfully comply with Hazard Analysis and Risk-based Preventative
Controls HARPC include the following:

1. Identify Hazards. Hazard analysis means identifying any potential hazards that could
arise due to any specific food, food ingredient in the food, or steps applied to the foods,

such as processing, manufacturing, packing, and holding steps.
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Source of Hazard | Potential Controls

Ingredients * Supply-chain programs
= Process controls, e.g., cooking, chilling
Environment = Sanitation controls, e.g., cleaning,
sanitizing, sanitary design, zoning
= Process controls, e.g., cooking in package
Peaple * Process controls, e.g., cooking in package
= Sanitation controls, e.g., zoning
*« GMPs, e.p., training, personal hygiene,
disease exclusion

After identifying these hazards, the company must create a plan that reduces risk and
prevents the hazards from occurring.

According to HARPC, food companies must evaluate the product and all processing steps
in order to properly identify the risks of:

* Biological, chemical, physical and radiological hazards (this is a new category);

* Natural toxins, pesticides, drug residues, decomposition, parasites, allergens, and unap-

proved food and color additives

rm

=

Photo Sources: Microsoft Clip Art and KMJ Swanson (soybeans)
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Naturally occurring hazards or unintentionally introduced hazards;

* Intentionally introduced hazards (including acts of terrorism).

Notice, this last bullet point brings into play all aspects of a food company’s facilities (e.g.,
the physical plant, security measures to prevent potential bioterrorism events), personnel
screening and controls, the entire supply chain of a facility’s food ingredients (raw

materials, packaging, dyes, labels, etc.), and the finished foods received and delivered and

shipped.

-

Companies are required to develop a written plan of the listed hazards that includes not
only identification of the risks, but also an analysis of how the risks relate to the facility and

food or food ingredients handled in particular.
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2. Risk-based Preventative Controls. This section of the HARPC requires companies
to create and implement risk-based controls at the important (or critical) points of
the manufacturing process where the above identified hazards must be prohibited
or reduced to guarantee food safety. These important (or critical) points within the
manufacturing process are known as “critical control points.” Control measures must be
placed at each critical control point to guarantee that the highest level of risk prevention
or mitigation is performed at that particular step, whether it is manufacturing, processing,

packing, or storage.

Product: Frozen omelet

_ Hazard: Vegetative pathogens such as Salmonella
CCP: Cooking

.Eritical limit: Minimum product temperature of
>158°F (70°C)*
Applicability: Individual cook, batch process

*Based on 2013 Food Code instantanecus temperature for cooking products
containing raw eggs

“Critical control point” is defined by law as “a point, step, or procedure in a food process at
which control can be applied and is essential to prevent or eliminate a food safety hazard
or reduce such hazard to an acceptable level.” Examples of preventive controls listed in
the HARPC include: sanitation procedures at food surface contact points; sanitation of
utensils and equipment; staff hygiene training; environmental monitoring program (for
pathogen controls), food allergen control program, recall plan that must describe steps to

take and assign responsibility to notify direct customers and consignees, the public when
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appropriate, as well as to conduct effectiveness checks and to execute disposition of food.
In addition to Current Good Manufacturing Practices cGMPs including personnel, plant
and grounds, sanitary operations, sanitary facilities and controls, equipment and utensils,
processes and controls, warehousing and distribution, holding and distribution of human
food by-products for use as animal food, defect action levels and supplier verification

activities.

3. Monitoring of Effectiveness. “HARPC requires the food facility to implement a monitoring
program, which ensures the firm is conducting regular evaluations of the facility’s control

measures to determine whether the preventive controls are working.

Corrective
Frequency | Whao Action

Process Critical |
Control Hazard(s) | Limits What How

Verification | Records

Corrective Actions. As monitoring of appropriately developed risk-based preventative
controls and control measures occurs, any abnormality from the control measures
must be properly acknowledged, assessed, and corrected.

The Corrective Action steps of HARPC will involve:

* Identification of weak spots in the controls

« ldentification of ineffective controls

40

* Identification of new hazards

* Performing necessary steps to reduce the likelihood of recurrence

* Evaluating the processed food for safety

* Prevention of adulterated food from entering commerce

HARPC requires facility owners and operators to identify and fix ‘out of control’ processing

steps and to evaluate processed foods for safety and adulteration risks.

Corrective Actlon Farm

Caoe of Remrd:

‘Code o Lox Numier:

Dt ard Tima of Dandation;

Descrigrion of Devimion:

Atitared T.okosn s Resthonnd Or i £ i Prod

Persen{rame and sigreture) of Person Takng Action:
A of FrocleT irveivsd in Dedanor
Evalumtion of Peodu iwahied with Devat ion

Final Crspostion of Progua:

Dee of Py,

Revewed by [Fame ond Sqnenes.
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5. Verification. Food facilities are required to develop and implement steps to verify
that all previous steps (hazard identification and analysis, preventative controls and
controls measures, monitoring and corrective actions steps) are working appropriately
to prohibit and reduce the chance of adulteration or food safety hazards.

“This step is designed to verify that the selected preventive controls are adequate:

* Process verification (validation of effectiveness, checking equipment calibration, targeted
sampling and testing);

* Allergen verification (Label review, Visual inspection of equipment);

* Sanitation verification (visual inspection of equipment, environmental monitoring);

* Supply-chain verification (2nd and 3rd party audits ,targeted sampling and testing);

+ System verification (Food Safety Plan reanalysis, 3rd party audits, internal audits).

6. Recordkeeping and Documentation. This is a rather new development for food man-
ufacturing, processing, packing, and storage facilities. Under HARPC, records and doc-
uments for food hazards and process control systems must be established and main-
tained for no less than 2 years to cover the following HARPC steps:

* The monitoring of the preventive controls;

* All instances of deviation or processing nonconformance that could be material to
food safety;

* Testing results and other verification steps designed to ensure the preventive controls are
effectively minimizing or preventing hazards;

« All instances where corrective actions became necessary;

42

* Demonstrating the effectiveness of a food facility's preventive controls and corrective
actions.

Written record of the entire plan must be kept. This includes the process, the proof,
and the problems. These documents must be available to the FDA upon request, and
will eventually result in a reduction in the need for physical plant inspections. All
recordkeeping requirements and documentation must demonstrate proper HARPC

compliance.

Verification & Dorackions

F i
g R o™ )/

Requirement to Reanalyze. After creating and implementing a sufficient HARPC plan, it
must be reanalyzed based on the following:

* Whenever there is a significant change at the facility that might increase a known
hazard or introduce a new one;

* Every 3 years (if no other significant changes occur)

Before operational changes occur within a facility, a new hazard analysis and preven-
tative control identification must occur. Any changes must be properly documented

and maintained. If no changes occur following evaluation of the plan, the reason must
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be documented and maintained as well. HARPC plans must be reanalyzed “at any time
due to new biological, chemical, radiological or terrorist threats identified by the

Department of Homeland Security.

Food Safety Plan Reanalysis Checklist

Reason for reanalysis:
Date
Reviewed | 15 Update Signature or Initials of
and MWeeded? | Date Task | Person Completing the
Task Initials | [yes/ne) | Completed | Task
List of Food Safety Team with
individual responsibilities
Product flow diagrams
Hazard analysis
Process Preventive Controls

Food allergen Preventive Controls

Sanitation Preventive Controks

Supply-chain Program

Recall Plan

Updated Food Safety Plan
implemented

Updated Food Safety Plan signed by
owner or agentin charge

Reviewer Signature: Date Review:

Date Issued: dd/mmy/yy Supersedes: dd/mm/fyy
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D- Third-Party Accreditation

Section 307 directs FDA to establish a system for the recognition of accreditation bodies that
accredit third-party auditors to, among other things, issue certifications for purposes of the
import certification for food. The statute directs FDA to issue implementing
regulations, including provisions on conflicts of interest, financial ties, and unannounced
audits, as well as model accreditation standards, including requirements for regulatory
audit reports.”

“An accredited third-party auditor or audit agent of such auditor will need to prepare
an audit report for each audit conducted. In the case of a regulatory audit, which
the law distinguishes from consultative audits, it must submit the report to FDA.
The law also has a provision whereby FDA may require the submission of certain reports
from a regulatory audit and can access the results of a consultative audit in accordance

with its records access authority under another provision of the Federal Food, Drug, and

Cosmetic Act.”
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FDA will increase the number of foreign inspections. FDA can deny entry to an import
if a foreign facility refuses an FDA inspection.

Accredited third-party certification bodies will not be commissioned by FDA nor will
they otherwise be in the role of regulatory authority, acting on FDA's behalf. This is
true regardless of whether the accredited certification body is, itself, government (i.e.,

public) entity.

Closing of the training

Certificates of participation of this training were given out to participants

by DG Mr Dany Gedeon.

Later on, a certificate of training has been awarded to participants in recognition for THE TAS TE OF
having successfully completed the food safety preventive controls alliance course: OU ! LITY BRE ! D
FSPCA preventive controls for human food delivered by Lead instructor Fadi Aramouni =~ ®

and completed on 20 December 2018.
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Beirut, Lebanon / Mob: +961 71 910 850
Tel: (961) 1 691629 / (961) 1 680112
Bmail: info@chemicalplus.com

QWENKA CHEMICAL PLUS

Ever since our establishment in 2002,
QWENKA Chemical Plus SAL has grown into a leading
supplier of food ingredients and additives in the Middle East.

We understand the importance of striking the right balance,
from product’s taste and texture to its appearance and shelf
life. We have built a reputation for partnering with the best
manufacturers of ingredients and additives around the world
and delivering the highest-quality products.

Customers who work with us benefit from our high
technical expertise, product know-how and combined
solutions. Our team works with customers to choose the
right ingredients for their products as well as develop
solutions that are tailor-made for each customer’s unique
and specific needs in areas including:

Bakery & Pastry

Beverages & Juices

Chocolate & Confectionary

Dairy: Cheese, Yogurt & Ice cream
Healthy & Functional food

Meat & Poultry
Savory & Convenience food
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Lebanon Food Indusiry
Value Chain Development
Prepared b Minisiry -of ind

Project Overview

Since 2011, The Ministry of Industry (Mol) partnership with United Nations Industrial
Development Organization (UNIDO) was deepened through the support of agro-industrial
sector under the Community Empowerment and Livelihoods Enhancement Project
(CELEP). This project aims to help small and medium enterprises (SMEs) cope with the ongoing
crisis and offer market-based trainings for local professionals’ development. Through its
three different phases, the project could help 68 SMEs and 20 agricultural cooperatives
by providing industrial equipment and training courses and introducing innovation to
Lebanese products, in addition to rehabilitation of industrial facilities to become compliant
with national and international specifications.

The Lebanon Food Industry Value Chain Development focuses on offering direct
technical support for cheese and dairy SMEs, beekeepers, and related agricultural

cooperatives.

Project’s budget
500.000 Euros
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Geographical coverage

All Lebanese regions

Timeline

12 months starting October 2017 (project was extended till April 2019).

Developmental Project
Support livelihoods of local communities, diversify, upgrade quality, and develop products
of the food sector in Lebanon thereby creating employment and alleviating poverty in the

country.

Immediate objectives

Improve food sector operational facilities, particularly SMEs, agricultural cooperatives, bee-

keepers by offering technical support and encouraging income-generating activities.




Summary of steps taken in selecting beekeepers in Lebanon

Step

Remarks

Results

Obtain list of agricultural
cooperatives related to
beekeepers  from  the
Ministry  of  Agriculture
(MoA) (June- 2018)

The MoA provided detailed lists of all
registered  beekeepers  throughout
Lebanon (large and small cooperatives,
SMEs)

Selection of beneficiaries of
this program has started in a
list of:
e 79 cooperatives in all
Lebanon

Assessment of large
beekeepers cooperatives in
Lebanon (June 2018)

In this step, focus was on field visits and
phone calls to verify if the 12
cooperatives registered at the MoA are
still operating; to select potential
beneficiaries.

The 12 cooperatives already
received help and support from
UNDP and USAID. It turned out
they didn’t need any help.

Assessment of small
beekeepers  cooperatives
and SMEs (June 2018)

In this step, focus was on small
beekeepers cooperatives and SMEs.
Assessment was performed in
collaboration with the MoA, and Heads
of Agricultural Services throughout
Lebanon, and through phone surveys to
verify if they are still operating and
select potential beneficiaries
accordingly.

10 small cooperatives were
selected and assessed. They
never received any previous
support by  development
agencies. They were found
eligible for help and support.

Assessment  of  honey
producers (June 2018)

This step included field visits and phone
calls to verify if large honey producers
are all registered at the Ministry of
Industry and study this sector’s needs.

Four honey producers were
assessed: Jabal Al-Cheikh, Miel
du Levant, Atelier du Miel and

Kaddoum. Recommendations

were as follows:

e Strong emphasis should be
placed on improving
Lebanese honey quality.

e Awareness on the
importance of honey must
be raised (school orientation
in collaboration with the
Ministry of Education &
Higher Education (MEHE)).

Evaluation and visit of small
cooperatives

Assessment visits were made to 3
cooperatives chosen out of 10 small
cooperatives that never received
previous help and support.

e The 3 cooperatives have
limited size and capacities

e Needs mentioned by these
cooperatives are in general
basic equipment and
trainings.

Determining the course of
action (December 2018)

All assessment and recommendations
will be submitted to the Project’s
Steering Committee on December 2018

The course of action to support
beekeepers in Lebanon will be
determined through
brainstorming and agreeing on
strategies to support this
sector

52

Summary of steps taken in selecting Cheese and Dairy SMEs in Lebanon

# Step

Remarks

Results

1 | Obtain list of Cheese and
Dairy SMEs in Lebanon from
the Mol (December 2017)

The Mol provided detailed lists of
registered Cheese and Dairy SMEs in
Lebanon in Bekaa, North of Lebanon,
South of Lebanon, and Mount of
Lebanon.

Selection process started

with a list of 197

producers:

e 70 in Bekaa Valley

e 28 in South of Lebanon

e 14 in North of Lebanon

e58 in  Mount of
Lebanon

2 | Assessment and review of
data (February- March 2018)

In this step, focus was on phone calls
with SMEs registered in the Mol to
confirm their contact details and
verify if they are still operating

Lists of all regions were
reviewed as well as data
comparison of previous
CELEP phases. Previous
support was offered to
Cheese and Dairy sector
during CELEP Il

3 | Field and technical evaluation
(March-April 2018)

Field and technical visits were made
to all cheese and dairy factories to
evaluate their status quo and learn
about their basic needs.

Perform field visits to all
SMEs in North and South
of Lebanon

4 | Development of

A UNIDO international expert in

Implementation

suggestions and distribution
of surveys (July 2018)

proposals” on the UNDP website in
addition to detailed description of the
project, all required documents, and
the set deadline

implementation Industrial Designs carried out field | methodology was
methodology (May-June | visits to a number of cheese and dairy | developed
2018) producers to understand their
innovation and product development
needs.
5 | Invitation to offer | Publishing of “Invitation to submit | 28 requests started to be

filled. With this limited
number of requests there
was an obvious need to
further communicate
with industrialists

6 | Further communication
(July —August 2018)

This communication was made
through:

1. Phone calls to all cheese and
dairy producers registered at
the Mol in all four
governorates

2. Upon the request of Bekaa
industrialists, a workshop was
organized at the Chamber of
Commerce, Industry and
Agriculture in Zahle to explain
the Project’s objectives and
modus.

It was verified that

industrialists became
more aware of the
support project’s

objectives and on the
required information to
complete their requests
forms.
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7 | Collection of forms (August | After publishing the documents | Information in 28 forms
2018) online, communicating with all | were completed from the
industrialists, organizing a workshop | above-mentioned  four
in the Bekaa, the project team started | regions as follows:
collecting forms that were received
before the deadline set for submitting
requests. Region Qty
Bekaa 11
North 4
Lebanon
South 5
Lebanon
Mount 8
Lebanon
Total 28
8 | Assessment of requests | The Joint Project Team prepared | 13 establishments met
(August 2018) selection criteria. All requests were | the selection criteria and
reviewed and assessed against these | were chosen
criteria
9 | Presentation and validation of | A meeting was held with the Mol | The Director General
selection process (September | Director General to present the | agreed on the entire
2018) selection process and explain the | selection process and
reached results results were validated by
all stakeholders
10 | Finalization of beneficiaries | The 3 selected beneficiaries’ names | The Mol endorsed the
selection (September 2018) were confirmed in a final list SMEs list that will benefit
from this project in terms
of innovation
11 | Workshop at Fattoria Del Sol | A workshop was held under the | Explanation of the

(September 2018)

patronage and in presence of the Mol
where the 13
beneficiaries met with the Joint
Project Team in addition to chefs and
experts in this field

Director General,

expected activities of the
project and exchange of
ideas on dairy products
innovation in addition to
pilot implementation of
certain products
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Self-Drying Burghoul Production Plant
: Production 500-1000-2000 KG/H
It can operate continuously or work shift of 8 - 10 hours.
At the end of work shift; the drying machines turn to self-drying system

oehia L EEETen | and performs a closed circuit of Self Drying for the next day work shift.
Seaside road, Jal el Dib, ystem
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Tel: + 961 4 714 390/1
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Fax:+ 9614710954 \ ID 9105036169

email:info@oteri.com Baushrieh Industrial City, Street 88 - Beirut / Lebancn

TolFax +961(1) 480 652, 494 484 - Mobile +961(3) 385 119
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COFFEE PLANT SESAME PLANT
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It is an advanced technology for the production of Tahini.

Coffee Roasting, Mixing, Grinding and Filling Plant
-Roasted coffee is moved through closed conveyors.
-Destoner separates the heavy particles.

-Horizontal hammer mill grind fine coffee or different coarse grind.
-Hammer mill collector collects the coffee.

-Degassing silo stores, takes off the gas from the grinded coffee,
feed the filling machine.

Capacity from 500 to 2000 Kg/Hour
The machines are manufactured according to the European safety rules.
All material entering in the construction are CE approved.
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Decision no.1/1 dated 2015/1/5
Conditions fo be observed
in Food Factories
The Minister of Indushry,

Pursuant to decree no. 11217 dated 15/2/2014 (Formation of Government),

Pursuant to law no. 642 dated 2/6/1997 (Establishment of the Ministry of Industry),
Pursuant to decree no. 13173 dated 8/10/1998 (Organization of the Ministry of Industry,
and its amendment 2984 dated 4/1/2010

Pursuant to decree no. 8018 dated 12/06/2002 (Permitting Procedures for Industrial
Establishments) Pursuant to decree no. 9765 dated 11/3/2003 (Inspection, measures, and
sanctions related to the industrial establishments),

Pursuant to the mandatory Lebanese Standard number 656:2002 (General Principles of
Food Hygiene),

Pursuant to decision no. 14/1 dated 24/1/2012 (General Requirements for Permitting).

Subsequent to the proposal made by the Director General,

Decides the following:
Article 1: In addition to the General Provisions of Industrial Permitting stipulated in decision

no. 14/1 dated 24/1/2012, the following conditions shall apply to food factories control:
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1) Storage conditions:

* To identify, arrange and segregate raw materials, finished and semi-finished products, in
a clear manner, to prevent any errors in usage or storage.

* To store packaging materials in special, clean, well-ventilated, dust-free warehouses
protected from insects, rodents and birds.

* To store raw materials, finished, semi-finished products, and packaging materials off the
warehouse floor, in separate warehouses, far from the main production area.

« Storage of food products in clean, well-ventilated warehouses cooled to less than 5
degrees when necessary or in compliance with applicable specifications.

* To separate non-conforming products in specially designated areas, with marks or labels
clearly describing their status to prevent any usage by mistake, pending proper disposal.

* To store smelly substances such as detergents, sanitizers, etc. in isolated places, far from
food products, production or storage premises.

* To organize warehousing process (First in First Out) of all food products and packaging

materials to prevent deterioration and damage.

2) Lighting: to provide sufficient lighting in all production and warehousing areas,
unbreakable or covered with plastic sheeting to protect, if broken, from the scattering of

glass pieces and other materials.

3) Ventilation: to provide efficient ventilation system capable of removing heat, vapors

and smells, and controlling ambient temperatures all over the factory.
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4) Water drainage:

* Floor of factories should be inclined enough to allow the discharge of water automatically
and effectively.

* Drains must have capacity to discharge maximum of water production of the factory.

* Filters must fitted out with grids and covers.

* Drainage networks must be easy to clean inclined outwards with fitted grids on entries to

separate solid waste.

5) Walls and floors:

* Floors and walls are to be covered with an impervious and easy to clean layer.

* Free of fissures, pits and cracks.

* Walls, sinks, etc. must have rounded corners (particularly food industries of animal origin)

to avoid the accumulation of dust, dirt and facilitate cleaning.

6) Ceilings: Ceilings shall be smooth and polished to prevent accumulation of dirt and
condensation, and easy to clean Painted surfaces and underlying ones must be sound
and free from flaking , and repainted as necessary with a paint approved for use in food

industry.

7) Doors and windows:
* Double external doors are to be provided and always kept closed. If not applicable,
automatic doors or plastic curtains or the like are to be installed to prevent entry of birds,

rodents and animals into the factory.
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+ Windows and doors shall be screened and all openings shall be closed to prevent entry
of insects and birds.

* Windows must be easy to clean

* Doors shall have smooth, non-absorbent surfaces, and be easy to clean and disinfect

where necessary.

8) Machinery, equipment and tools

* All parts in contact with food shall be made of non-toxic materials, free of cracks and
scratches, and non-corrosive.

* Machinery and equipment must be easy to assemble and dismantle for easy cleaning,
maintenance and disinfection.

* Must be cleaned and disinfected after each reparation and/or use/ completion of each
production process.

« Equipment and machinery external parts/surfaces must be made of non-rusting and
non-absorbing materials.

* Available spaces shall be present around machines and equipment to facilitate cleaning.
* Put all machines and equipment affecting food safety, such as thermometers, under a
calibration program.

* Equipment used for the thermal cooking and processing, cooling and freezing of food
products must be designed to allow reaching the required temperature within necessary
speed to ensure meeting the required time/temperature in order to ensure safety and

effective preservation of food. This equipment must be equally designed as to ensure
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proper control and calibration of temperature.

* Forklift trucks used within receiving, loading and production areas must be battery driven
to prevent fume contamination

+ Containers for collecting garbage, waste, non-consumable or hazardous materials must
be easily identified, and operated by foot, within the food-handling area, and made of im-

pervious material when necessary.

9) Water

* To use potable water conforming to relevant Lebanese Standard, except in cases not re-
lated to food processing, such as water used for firefighting and cooling.

* To make comprehensive laboratory analysis of potable water, according to relevant Leb-
anese Standard, at official laboratories accredited by the Lebanese Government, regularly,
with intervals not exceeding six months, to ensure safety of water.

+ To make bacteriological analysis of potable water every month, this interval may vary
according to tests results and nature of the manufacturing process.

* To separate potable water pipes from other pipelines and draw a map of their distribu-
tion and segregation.

* To keep reservoirs and pipes of potable water clean.

10) Cleaning
* To carry out effective cleaning of premises, machines, equipment, tools, and installations

such as power cables, daily and regularly, with appropriate methods and according to a

66

cleaning program To use chemical cleaning agents with a technical specifications
indicating that they are suitable for use in food factories.

* To provide sufficient facilities for cleaning of food, utensils, and equipment (different from
hand-washing facilities) with adequate supply of cold and hot potable water as required by

the production process.

11) Pest Control: To control rodents and insects through a program including a specific
procedure to monitor insects, carried out by a team of workers at the factory or by an
external company specialized in pest control, contracted by the factory; provided that the
used pesticides are not harmful to public health and approved by international organizations

such as FDA or USDA.

12) Identification of product batches: To put the batch number on each food pack in
addition to sufficient information on all food products to enable the next person in the

food chain to properly and correctly handle, display, store, prepare, and use these products.

13) Raw Materials: to verify the quality of raw materials, particularly perishables,, their
suitability to the manufacturing of finished products, and their storage under appropriate

conditions or their introduction in the production line as soon as possible.

14) Finished products: to perform microbiological and chemical analysis of finished products

regularly and when necessary.
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15) Requirements of workers and their designated facilities

* To provide changing facilities, and an adequate number of toilets and washbasins. These
hand-washing basins shall be provided with cleaners and driers, cold and/or hot water or
water with preset temperature, together with wastebaskets that are washable, closed, and
can be opened by foot.

* Toilets shall not be directly opened to food processing areas, and shall be provided with
adequate lighting and ventilation, and sanitation.

* Separate workers toilets, changing areas, and dining halls from production area.

* Put written instructions and photos where possible as guidelines for workers to wash
hands after using toilets or doing any other activity.

* Employees shall wear protective clothing, head covering, and gloves when necessary, refrain
from wearing jewelry, watches, or any other personal item that may fall in the product.

* Provide valid health certificates proving that employees are free of contagious diseases.
* Provide required communication, fitting and training to employees according to their

qualifications and responsibilities.

16) Visitors: The person in charge of the factory must provide adequate clothing for visi-
tors who have access to food processing areas, and make sure they respect personal hy-

giene instructions adhered to by factory workers.

Article2: This resolution shall be published and takes effect six months after the date of

publication.
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Article3: Industries violating any of the provisions herein, after the period of time
aforementioned article 2, shall be subject to the sanctions and regulations of applicable

laws governing the industrial activity.

Minister of Industry

Dr. Hussein El-Hajj Hassan

Copy to:

- Ministry of Agriculture

- Ministry of Environment

- Ministry of Economy and Trade

- Ministry of Public Health

- Ministry of Interior and Municipalities

- Ministry of Justice

- Ministry of Finance - Customs Administration

- Office of the Minister of State for Administrative Reform (Central Office for
Administrative Information-COFAI)

- Lebanese Standards Institution (LIBNOR).

- Industrial Research Institute (IRI)

- General Union of Chambers of Commerce, Industry and Agriculture.

- Association of Lebanese Industrialists

- Syndicate of Lebanese Food Industrialists (SLFI)

- Central and Regional Departments of the Ministry of Industry

- Lebanese Official Gazette (to kindly publish)

- Lebanese National Archives Department



BASTERMA BEDO

Basterma Bedo since 1960. Specialist in Soujouk, Makanek, Basterma, Roast Beef,
Merguez. Special Sandwiches: Soujouk Burger, Soujouk Fajita, Merguez.
Wholesale and retail Special prices for restaurants, snacks, hotels and caterings.

+961 1261439 +961 1261439
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Circular Letter No 2/2 Dated 23.11.2013
Required fees fo obfain the minisiry of
iIndustry services
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Transaction Type

Industrial Permit
& Industrial
Certificate for
the First Time

Industrial Certificate

Endorsement of
Certificates of
Origin

Import/Export License

Construction
Permit Request

Investment Permit/
Permit Renew/ Permit
Amendment/ Transfer of
Investment Right

Final Investment Permit

Registering a Complaint

includes the phone number
& address of the complainant




YOUR SAFETY
PARTNER
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Be ready to serve & cater with confidence using —
Boecker® certified and registered food safety tools and PestWest
reliable Pestwest® UV-fly control machines.
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Boecker

DUBAI | ABU DHABI | DOHA | KSA | AMMAN | KUWAIT CITY BEIRUT 01 285 111

76



78

Al Dz gadt e Al el o gy ey 405 Sned et pbat

il el )
R i
67 e L R

fiis e e

e ol
FU AR T e S P LR A L R TS R T
e )
Sl oka

Lt Mg e

—

}
|
'
¢
[
i
X,




A

T-tafys 1

Galtad e e Uy su

Primi lagas lptat

bl A Ll Bl L
i T

o e nlfone w

R O W T e

[P TN B

N TR LT LY RO |

g gt e
Ao sl A g SR Syt
LAY T B o et
Elles
Laln e bl gl o RS Le e
[ b [ PP T R

sptla

- u

L S SCURE RPN P R
LER iy o oS e o [l

R i i

Salall b R Mgkl b e e

PO L PP 1 I 0 PR T

dachn pgen
SidA A dan g ey B o
P e S S RV A S S
Gt e Diaa A Y S

aa! SRl B LS5 Cida e ek
B - PR Y W Y R |

Syl BRsnW  UAD W S RANR

PR I L RV R R
R L L T Ly,

AOME, 1Y L AL W Y

L .‘J Wi,y falagni oty

EPRT R LT ST R e

BT8R W

el

PRI NEUN POy
EREU I LI VTP T P

Y A s

FRRPTREURS R

Ol [FMETE R | Ly
———
2adlal Sty

w YR ca
[ P e et giapfally !-.L,.;J
ot R

A g

TN T g e

[ ] LAt

AL TR P E T S

R

=f

ray J
[n iy g b o

ey
TR AT LV e gl

b i Ll ool bl ety )

J - . P& T
sl ey By e f el ool il g
[P T - NP A |

bl g b g

PR

Py P
v Adal Clhl R AON L

L Y Ty T LTS Ay SR P

T L T )
F LT P e T T T

(T | P |

o e
Pl gte b e

ol amal G sy

S per A, Meda

LT L R, [

at eyl d
Aclal Rl Ly il
wipad ey 2 i il sl

o R e e g
9 e R e e

1

L i ]
LEFINSPL PR LT - S I R
B R P e e T
B B

ey

a) A

B R
B e L

ikt e lnib a7

LEPLERS- JU M P LAY T e
PRV PR S I L
o R F R

o My sl - L
FPRL-PET PN PO, T il
Faaft il pad

oad g S 2

I fig 11 P

o kg LS sy Oy el

A el Slapuiby escalpad 3

ST e - I
T e T
JTIES. PV ARCH AP PR RTINS S

BTN L R R T T

L

L B T
B e PP

SR < R P

Ailen Gy Ay s P e i —

R BUR i T TR R SRR

f e cdoi
o B i Bl e
ad e

o T

Y [ R RN T L (RS Y
R oY

LPPLTES S lam ik bl

A Sy e g e R :Jﬂ
P iad il el el e
LETS _..L-g.w__,,_'.u.-__,._'”.,!_h._,
FIr TOER S RS 1 W S PR

TR ) PR B L T S LT e
D T T R
E [

fan e St

St F et T S

- PG BV R, |

Uy el 8 00 e gt Bl

e G e

o e o deoniue

e 4 m D wps el et sl

Tk ..r_'...:A.n'-_-ﬂ'-"—-l_

L R R e Tl Tl L]

e

[HET 0L

L e S T
i sy, L

£ FE I TP B M

i e Biles

e S ey ey ol

Lantl

ST R T
etk ]

PR U PR ITPTUN, LU R |

TN P LY I R e

AP T

i B il

RS B4
o I i
o ah datad

T e wacad ol

LIEYATED Lt
it e !

G pborgy vl

=%




82

Ay

T VAP e e B

e ol Ll Gl jexeadd e

Male g in Ty vad pamed S

PR L P PP AL LI
Sk e e i i oy
ot e T R

- e ply el
wrpall aloy ElOT bl Ankf Lyl
LIELTHS LU PV QRETPERCARI, I PP |
[ Ry T S
T R TPE L N
BT | I PR T L

BT 8 S il ey

AT OART THTER. ey s lpe —

EF TR Y R § A L LT O s

[TTLESNE S TIPS L

[RRLC TR =) R S O S R g
SGETY

LT SRV IPERNELE AL R Db -
AL IV pm T e wac Sy ol
A el gt g WU AR FTL TG
Mart R 0TE b e A BT
AR GIRL B T el A

SRESLRYE o o R el ? ad
LA G et Q3N

g e T o Maad A2

Gped 3 gona

(CRICTiVY HLTEH, Sheet nlg. -
e el ot

(P T
1 ey e

i a sk e il g o

Pl P L T

it cmlaayg <7

S R I L F LI P
=

et

PP LI IS A T
ah

Shuhy et LT R e
e

bl Slaatd aa gl el g L
T

Wpgir -1

S T e T A
(I o ORI S, o O o e 11 T

BB 0 et

T S | [

L IS PR

fpeiEr e Ty

A T T % kel T e e

R O SN T B L

L

fulall ¥

et S, R SRR MRS R S
i WA N ad 3aT b tud
L e 2 e el
i oLk
S e 8 iy el wiel -

e T, Wy e BN A R
i

Sy At e e b

SR T LTVRREN R Lo e
e
ol St B

S AR o s e e
T e i s W e

R el R e, il e
Teg

el ST A sy
A gk’ iy A e sl paEy
R

cenat

sl st el e Sl e

W R o R

A

LT PE P TS, Y NSRS e
PRTSENY LR SO T A | 1‘,...S..-.. i ut c';-'
PR T

el Ll Lt 7

EP R B Y TP R S .,

AR, R W T D W 3 e

ad el s a2y byt
o ve

Ll it RanaT

A i gl
by o L ey Ty ) R 2
S e, i R M e BB
Mgt D Fagak du T

g o ekt i
ety b LSty A
R e g 19 e de L

b s P

e S N (et 1 s
Lty el Shagat § _ T

CETT Mt sl ikanad el o b

N L

Hiee? b qen L,
LR 58 el LR S B a0 s

B e el i e
Ly L lead b K T

! ot widaib b

F o

P Al L - > Lo )
Al g wme 4T 4 JRa R
e
ol U A ,vh L A e A
[EE P TP LR L A P

il A

o At el e deel B e

il e ot s pl g e e

R T
PO IR . I R T e
oy e ad S g Sld

CPIRTL J0 (PPI  ae

[ ETE PPPIN § FV Cp VR P
Lt ]
FIPY NV IR (- T S P S P
|
w,ii\..“_'....._l POFEUSER-S R
A

Jaaz

Lo T N L R
il g Bws p eesd Siqal,
PO b W,

el o ead o0

[PLTY WL T

LA S R L oy
S i T PR B S
RV RS

PP

ST Bt et e o e -
iy efanl Dl el fhed e fan
ey ol S ety
e il Db D e
= i B Tnmed deq onona,
AR iF

L Lt

Al G i pld R sy e S e

Bt Guajes By g agad sl d oGl
el

el o Ll g e oy

apled p w & A5
A olpfaad g f 2l W T T

SN TR O N SR
P E
RS LR SOV R R R

el B B e i
PP T T P T |
4
i

L LR [ TE R S POV PR

s, MekaeaaE L e L



84

Al

a8 ","1_1| e o dga [

i L R P
FUNL S REI L T FUR YRR Y PR
siifm rm A

PR A b it N ) Sty

oA e pn e aepa s MW
A o e

P TR T R eV O Sl L
haine i ey Rt d et
i 30 o ]

el D el ety -

el y i gl T ¥
Bald b dad i | A
o et e b e et

[dansd il i

VG el —pemns Sl

A AL ! el e -
[oons paizny e e

AR el A e S AT

Taaaind Biad T Lh

: i-ms e 8
R T O L e R e

Py P T PR LS R Y

N

S e el

Ot e e i e e

Wit L T T T 5

prety raped v St ohd s ol me s
ted B e A

Kby i ity Al o A0 0 g
EERENA - P L LY SPRL L S VPR
Y e e - Bl fd A
1 ot

R PPy P LY SR

ekl S o

padet W Spdai L

Tt

Tl el Al

. TR RORC (T L T

21 Ml iy it Mgy MR

Cogan? wlng kel w6

;_.::;.;.i.,'.r,‘ii;..:-i._.:.;+l_|.l__.=._
g

pial Sy il i sl T oy -

i .

ol iy nake el Al Y el
Had et g el e ) e W
wpal gty R TRy BT
Rafand :"'_il"u"' FURHE TP S et
o R e ]
R AR L]

ity e o L

foald s R past diue —ay
i an !
il e
B L T T
Gy doasy el T an¥ e -
St A d plas s
FROEE TR
e R
i ..'.] i -
: e g

e ER T ]
,'q_;,.u,..._.,;.- Seer pim el -

U L DY

T T 1) e Ty S

G sl M §en SN R
[N S PR S TR R T e
T PR -

il

SHE IS YO SR s
St pmaeT haad g e atgiF
B I B
DT T A P E e R T
i

sty

Samialy it b

i gaed flaalua
OO 2 DT ST P

m rafll g Ml

v ool Ll i G E
e
CHFIFIE I AP LR Pl
Zap iias 5L =l

Sota gt GoL o Jawad et o
m L B
SR R

e T T L] i
P e I RLER R R )

5 o' I
S e T e e

AP S R P T T T N
Al g

LT e P

WAL ety i A e i <

cliteny (el ol iRy WUR el et

LA

I P g S e S

P
et T Anbe! a4
e Bl AT - o ik e
RS ORE J R TRLIT P SR |
an Lt el e Bt e i o

e A0l

iy wyd e L ol ) ey
el e e s e T
TP B
v 1 e e il ey

by woilde ol a0
i

PR ITT PR, T KM ST

il etk b LW

I TRPNT TR T LY I R PN
Ve e wted o gl

cigmend 20!l 0

P LR T )




86

hB)

at

Sineks iz Zyle el ey =
P LA T
Sindt U ay ey L T

s e

R TR BT L Y £

e o N apy

[EFL I P

G s R R s il L,
BTV TR LR s N Ty B )
- : T

Foadaal JdoaoSE Gafead e oo
el ey e s et P
H g TR
L

By fgales _ U

b gl ) el mey s
ERNR TR YL SRR R R P P Ey )
[P T LY P .

[US. T R IO AU S T | =

o W ISR S EST

SR PR ey S

R LIPS T

PPN R O e R

iteat agt s

L gt WD Sy paits. vl hmg

e R LI D R
. e B e

e ] gl AT T
gt i B ikt B i g
L T L o]
A g o PSS s MR E A
Pre i S

B S TL VI I [ P R, S

Luy b e i

IR Y
e i el ey
dad % Ml L e 0Py

A oty ey i L el

Ry B R I o L S ¥ Y

s i e el ity Gl

LR RTLLE I ;n.i-'g.....);,_,u
—

PR RN G P L
kAL
PR P L
e e
I PR A

E e o

§

o e B e i et L e

R T T

(o e S S
P

Lte¥ daoade aeldl

Sl i d 1.

B I U Pt S

N L | e A L £

dal LA oAt Eal Eaall

R P E P DR

BT YRICRY | T N, SR s

EIr LB Iy | PR TR A sy
A R T o e

Ly pdete o Cedpab el ey
T O YR

=) T

et ) e AR b e e
g e R JEaR W g i Ui
b e e
il Ui wde

R N P JL T VO HE PRV, 1Y

Slal ke

LELT AV PR T SR EP, |

iy

JPE RN

i o gy it s b e g e

SHLAD el

PO L LU A PRLE L . . )
s
S e e

[P T QPR E T QI O N TR PP

e G itaay tled Jemeds 4

LTSRN PP MR N

b b ) St ket

Ll Al o ey |

das il

) sy HI S HIPY L o
| }_.....:_,.ou.._n..«- LR ......-.
g

e by g _Spfr et

et e J Sy e e d 2 ealy

RN U LA I PRSP S
T
e A U et St S ey
e aBRA [T Ve T nhd Lahe Wi
el A mdad b

U R A T P |

TIPS
il

EFRN

el e BBl Clen Sal

(R

ARl O

e f T
[ VAT RE UL

ron e Ao

B L TP L L
U A P AR T S PR LAPRE- P I, PRLAR

I i e T

i pepats o '
il P gt Rl dpl

[y

Lot

pead toeel cnft i (anid w
ol R Sy siler 2ol
ELPFOC A

b e S ) el e e
L R kgl e e R0 M) et
—ehar il et et

o e i e MU B8 e
PER I E

e e

I =N R I BT T

BT S, e )

R S FY I S UL RS R
et e e Vsl ) i 3 L
cnbaal gt T

L e~ iy s

gy s
S e e el
R L TSRO PR TR

FUNSIPNE CRAI. [ SO, TR

R PR T R IS T e

R TTHSEL A |
cmnad Tulp

BT T Lo TERC i A



88

ir

wertarifno, b 4;.1_1,‘..._'3:_-”_\:'

T et e K] GRS Y
R T L P P T B - P
BT
Lgmad oladd iy clghad Gl e
s LS LT L P
PV [ P

A ey e al ] adusd, e

Sy i e o i 2 7

b
EHUTIE Y PV PN T PR 1
i Sl N i (5
FYL AL YO T T TR e T

U PR T I

P

e it it
b e e

wpmty it T 1

et b e ke Gl e i

R e by ] L e g [ R
SR Bl W iy s apla e
ale Sy Cepad L

den R gl e

i) gl - gt

e e
(R e
5
ks Sl L AR T R
al aleat Sl

o gl gl _F_T

Sleual b gy B gl eia teiee
wall ALl AWVl ae S Gl
B = (PP U

L T TN

s ek e B A TS e )

Lliall

il b X B8 0 s

LRy R
pi S e o il A B el e g
e

B A T
A el s S e
R e e B L I ST
et

B L

[ T B I N

maaihoAp w

S e el e dos e s

IS, NN U B S - O

Sl
Sy gl LY e,

: = .
Pl 2y el Ll

i Gl e

s Bz 1y

B R e R T T

et E A R L e

LTREY A R R I PR U

B T L P LI LW T4

e LY T TSV IR T
3.0

FURATT BPERISTY

LE S e N VP SR U

wdimad g AikoaF s

s 1 Il

P SR 1]

[FETAPERT R [ P

il B ol e o e T

ra el e W ompa e SR

ppr s aule [ PPLER R S

i ol B o N o5 A e
R

e Bl Ak et T i
L T IPT ELt2
S U 1

PR

iz cdyluaet )

JAL A el San ik
Sl e B AR W el Sl
N

a1 Ry el i Y e gl

e

ol 8 e e ) W 2 T B g a

AT el e s omet e

LI LT I FUEA I R U
o 0 BT PO TR W B IWIT ST

Ban e P o (s N
AR A e BT R SR

SO S e T

PRI N R R

e ape S Iy

S P LT B
TR MG RET A TR A TS
kol .l: Lyt we e
el el
PR R TR PR Ui e
et et p i T

Bl s
r.

PRI L L R
Tl e Eay otV 8 e o e
RS LTI PRI B PR P P

phied b hise dadeetd dpat L T
wlLliP iy

PRLIEEOT. . SRS TR, TCRUIPIRT
IR (O 1 = T L T T P - U
PLTRT R P AP

e
i

et e e e mad A
T S

T gy BP Slaiiady b1 ¥
Tl hsciog ) Gy bRk wami aiad e M3

fahe Vaad D e e spad va e
By e A O - WS
i S e L Ly

dm

PR IPREICE W M, P, ‘Eh"-' 3 _-'.*_u

Gpomely Jas gl meae Job 23t

A R o M G B el

4 et Y St ey T

LI PP - PP

et T F

L T R B
2 P e e el ATar e

S herend Sl el e Lad
Sladed papnd BL wmpnd W M e

e ey,
R T T
T T I S

el gt ny

AL s e

o e b Wl e
PRl e £ 1 T r

T e ]

[
A

e oali

PRSP LU



1

T W e T P e

A ns

ol i el AT e A e sy

s A e £ L S T

(PR P LU R U

magr mfLeied g Tl i o W
To it} D itk iy o o e L e i o
NP RGP TRRRLE SR Y L T

ey Wiy o sl .'l-.na.-.._'w-.m.-‘.:
anlif iy :- e

ik s ol odpaf L LT
i pae! gl st
i

PPN R PR TP PR CIEPRE PR T R

i B SN Ll e A
DRCHES P I PR B e Sy T

B il M i gy el B e
P P SCIET BRI e
drgde clpldl) idawy A4 ¥

[T T L e R

PP S P o L S £}
WIS IR T

R o LR

LA Pt

LT 0 NPT S L

Mtk ol el e kel any -
R R s o]
L T
B ] fian {apta £ gy e
R O S P S
vl

L T DR L ST
Al ek -v...l_l Ao 0 l___,,...._uﬂ..d:l
gl AR e e (Lt Ny natan

PRI P P

..-—'- |..4 ﬂm-\...’..l Lo ]

— g

gt P L TP PRI,

. L R T R
aabaf

o mA s el L el a e cany

A b L Cte B o 1538

__-.- ol RSP e ST e
roud bl aone D e sy o et
RETHPES SR N S Fim

LR My Righa® sl ® s ol
PRI ¥ TS Y
i

LEFPULIS LRI+ B PPN [ R
g ot s dul sm ela
B P S S I
ol il g Rl Nt e LY
R I R
(o gt Pl Wi e alhes Rk iainy
st Tl o SR e (R (e TR
HE TR PR S I O LR 1]
et Tl el ey e el
(S R B = T O R W
B W R e B
"

Gla of Shpat 2 kol

PSP JTLRR T P S L I A ey
ERTUIE T I T I T R
PRI F SR PR I R T
[ I TP B e e
.-.-..:-J_. a2

B o S R 3y of
ey Tl K -\.,---J ke
Sy ey e 1=t

Ga gt ol U el Racdled il

w

fehanted i
[padd jud] i Sl P o F

[naiesnary shann

nisy Sonmpanndl b e

i AL L LLE L e T e

ISOFOOD

[f] ) B [P]

wwew isoTood net

Chousdtat - Indusirial Area - Letancn
T; +361 5 B14 84T
F: +861 5674 835
Mz #8651 71 517 574
E: infosisolosd ot

AL DIYAR

International

S andpa Ll

Food And Beverage
Testmg*

-ﬂ'; ." “'y‘- iy .

=
@ Www. aldlyarlnternatld’nal.soma-u

o Sicgasyunensonteon 14 (.



922

aclinll njUé

it

Attt Sl pll e e e i el Pt e sl ddp Skl Dates £ lBh

Amihal gig
.I.'\i_-\l_'L. ! '_S_"; [

B L R B R

L T LT L

g e B el ML FHOCEENS

dpheaalh imall B a3 Al

S . T

e T T

L [l e s Y L

actioila)lg

it
wh

Tall obon I:—.-.:'-'-

tatatt Sle pll e GRS i peenl St 4 il dip Al St £liae
Amiial iy b
-I.'\i_-\}:h. d '_L"_: LR R B

nfAs B 5 3 5tk Y

A e

D e Bt Pl ko L AW b TN B e =

FERET e R [ B e ar

L ool g T

3 il Sl R _:....'l gl L e
PP P
g e ek e

.;
el Pt w0y Sanl e dale gy

SRR :&

R e ML P

e T e T e R e B | i
o e L o g e Rl




94

actisllalg

it

e

Tald L.0 T I:—.-.:'-'-
Attt Sl pll e e e i el Pt e sl ddp Skl Dates £ lBh

B a = i
L I

dimagdal LRI VLTI R A AT e e e
B e I % 3

L T LT L

L ool ML T @

P L R

-
[V VI P TR S W LIS e SR A P R ey v

i A

e et e sl Vel B om0 et e mgep e

(1 DR i T B S S L SR o R
LT ST SRR A T L S B T
S e el e e el WY L G RS

(Rt Rl e Gsaia]

— P .
T LY

DA . :
— e e e

VLT, i
B R e SN

R ST PRI B PP SRS - S PP L AR LI B VL

Rt ) A

o Lt fea !

g e d g i e ey e By A e b A Sl AT e
SR Sl pd g 30

Sl gttt gy A g b Ll 0 it sl Rl b i o a

Tl P i ARG D B e S T B el g i)

g ke g kel g e et p 0 e T e el it ek w
FPLPE PR PP O (. P T L S O -
R e v T A A Ui VR LY P AT

Sy Sl e gk e n

Gy Mt @ el Mo ey ol G e 8 HEE Sl Rl

S Al e AT i et

pioh T ALl Al L o T Ry edhe by RV

R .{.L‘_L;i{__n.'h.l-’..l

St S Al ey s S
FPRP O N B PO R ST S T L= R P UG IR
Aol 2l

s el G0 e

L R R S PP T RS M W e P S0 [ B - ) B

EEFLURPPI e

dlus ¥ omboyts o1l s
iy ol Wpun e pd 5 Wi dan o B T sy M ak g o
cpdily gy g gt AP e
T g ol o B e L ) R s T A e w0 e

LT P T L L



96

[PTPIRR PR I 1I-_-'.,..‘g".h e el e EUTEE I PR Jaa sodidy K

B e Topeee e AT e e et ey BT g e Gl e B

ul.,.f_, B e _'.I-,-_'.T_n_....u_,'_n..-u__..l_:. M T ey sty

Aian 2 e Tga il gl et o il Dy

-l -.'n!l! i |:i:"

R L [y WY N S SR P PAY [ CNPEL P U PR e Y
Wi Ay e e et L AL e B, St LDy ey
LRI L ey

Ry T U Tol SUNUYY JURILIEr PUC IS FE PRy, | NSO ST PP NP

BT | PPt P PR BP0 L PR L P

Al e el cnw Wy Resia g el :..u_.. Ay w

g g atakad p T Y

P N L R T G T WO P N AU I T IR % | o Wy el T e
SR g R gy gl

ﬂ)qhi,q;hm:'.;i;&w'.«.\__i_julx':r l";:_il_u_'l‘l L'j"’]'l\__,si;; a

R e ] e bt O nw gkt G Y e

S e e e PR TR PO P LS P RPN SO [

R e oty U Al Ml i -

al At g e S il i e gl gy P il ca etd s
S e et

aaens i Tz e Yt ety e Bl D e
Anluay Sl Gl R U de Rl G0 el e e e e $l i

fii e e e R

i__il-_,_.f 'E"_' i.l,__«l._ i Sl aa F“"";"

At e ey

= PR TR LR T S (T

=l il =Y e Jalay

1 ity i b e Sy

l:u

[.'\.

i Lol g el 5 o W

I N U, U PO S T 51 i S
i

il At o TR R L M s ) et B e e

oa i eie g Tplal te e W T 0 e

2l 4®
it ¥t el o e e S AL A P e e o ke plA m

O L R

SRSV PR TP L BT TR B TR N B B R A R L D

dpall is L e SR o AT 03 M e 5y TR ke ER AP R e
T o E £ A S e iR 3

oy RN S LI ) | U PRS- B -SPPCRRGVE I, U T YT SIS T PPN

FIPTERALr ELU L TEN PR EN I )

Lterry N g vt o g e . L __._1'_1: it

-+ JF PR ST T AT -V T T e

P LAl AL U B R sl Snlie 2a

CF R et el re

(5]

K BS € S ey S0n y cee dy p cET a ilay
PR S L o P PP i i B

FIEL ..',ld._.qi,'l-;..:_}.l.i_.:.,\_. O, RV P IR HE Y LV e A

o e et e e ien] el e o R et D e g

P C TR I COLNL P AR IR T S

broie L s st w ke e oDl pmadi) e e Gl sl !y S b bl ([
ain b S Mg o e o el e e B8 ety ae 0 sl R
PRPVR i EPLEPE S LY i I SARIRE. EFLRREI T [N S S S LN

(T PR i LT I L I EVP 8 - L



98

L R - S T e e i e T R

LR PR oL U R

gty e LT

el N G 20 e e SR

s e it A REE s o Ragr'¥ sl el il A2 & gl m g e RS G g 1T
R B

Lhaa

sy 0 WAL P et e Sl e T il Rl gl ali ()

]

it dmininat” G paby culalad S IS

O . WU | Py Ve (PP PR ar,, PR B - P

L R P I TR

FVAP B BN L Sl A d g DAl

ooy AT g i L halal e s A O A ey B b e "
sl

LB R P R e T

Ty Y - R, TRy P RN P A IR A

G b T mg i il Sl @ il g gEL et auy
2ok Jasi

bl i 2 i Sl AN

L
e

i _,1.,.-_;..': [P Y R e
st PREEN S, i LU el AL
[TE VU NPARY RO L [ AP IS F EPSRL P SN S

.#‘dJ@J,{iﬁa,ﬂ".h_-,_h'_-au;_'.'_,'_'l’,J_l-IJ_i_.'_.:l L‘-‘_}!—"—':.—"-"‘_,I:"_}-. ]

S G ged g ey AT Lt sl e e e e L, a4

T SR P S SR Ty T (A P - I
P -ij‘._ . 0 s iy R R

= S iy A MRS ) e D

R R L C R g P g

LT S T BPOP S A PP P R

el et o ARG o
i gl I A0 MO ST g

LT, PO TS | R

b ol s o tisea

Ao et [UFTS IR P

A am et ey =

ISP RS PRSP |
R o A e,

D el iaa il e




100

R P

L

T e L

!

- w

_l_,,_, -J;'i.,_h_.J_j al Sl LSRR

PP PE R BT S e - T

[N SRy | ]

|_,_.- At -—'-u’)_'"."

It B L B

PAPRTE [ TS IR, R T

LT S N

h—J!_HwMﬁ:|Mu‘pﬂu_;ﬂ-,_:s_*_‘:_-uLJ_ 1

A b e e e

Sy _i R

e

LY

........h._.. a _)-r.l'
N ey ElhefsalUe s VT sl VIR iy i i

LT R u.-x"u.._-_',l-'.\_," ._,l._:."‘::,_.: A

pABL IR R e L e B

EETRLE R M O Y
e T T U T R e i w0y
..L']""“’."\.-'T e L |

£ s

i

R i"--‘: NITT Lh e e
X5 O s Rl

e B

rup

PR Pt St ohy &S TR NG VS T

P Lo o3 IR fntiolilly |50 s

i PR |
af AL S onn T e -:....._ it

AP e Lt R Aol g Kt

AATERERST Jg

g,

il et 3 lamd L

Lomal :J_.'\-...'L it

Rl RN Sl B Pl By

IRSL sama

K dine L g el e
PLIATT: W7

=

LY [} - . .11,
it gl s LTI AT A

.
LI LT

| ELO] R E TS ’.'_n--:—'"-' .
(AN e B0 e Joaadte LN
PRI
ol

B e e el oudi

_ed ‘_,.'gr._'
P e A e R
Vet ek ey L le el

& SRR W o bk
| ML S PV

) roEAN
ol gy S

Lo ad Lo ket
S da . )J_n..._’_,_‘ U,.'u-_-.. \_-u_-w_-n..-\.n...t-ou....n--.,..; ,H.'—'h i1

AR 0 e e LIS
AeR i Rl T ot kR A L -".--'l_-r o

e A o,
o .

e *
.=-‘La.-.|_»l-u.._,.:_-u.-_\.|4_'._,.|___,r‘_. e el hgaf el o2

e _u--\.m*.....,._.,l,.__._ _;.xl

. -
Lt LT e .:F._-..-..-__q_ B 1 T VL S T WS

B P IS ST I 5 S O el et

el :.._ﬂ_i o
B P [N | P DEERLY Al e

,',-._._'1_4—--»_,.-_‘\5_1.4....._.!‘_'; ﬂﬂ u.....-

(
Lt el e B g ut )

T L s
=i L e e X ] _,,_-_u_;___l J-.}‘J.‘H."-.}n._‘.
BBl aeb ki 2 el i R i A Ll N P

e ndstt g ed e date L Al e _x_p_- RS sl
FESFRY __)‘iu_'._‘:\anm,_';_uq IR PR ==
[T L S N P PR st JSaag —ail s

e e L P T et A B E PR N T L

= ¥ ;
e fmat B o g il B 0 L

SE o A r” "—'-.! ! e g .J-n-l-;
-

S e e s g g




102

actisllalg

it

Taff L0 ¥
Attt Sl pll e e e i el Pt e sl ddp Skl Dates £ lBh

B a = i
L I

Radal g basty Ve y R e B F Gbo ot ol T
B e I % 3

L T LT L

L ool ML T @

P L R

-
[V VI P TR S W LIS e SR A P R ey v

i A

T L . . e

(=T R B T S B o, B
LT ST SRR A T L S B T
R T S R P P YL i O TR T ]

(Rt Rl e Gsaia]

— P .
T LY

DA .
— i R e

VLT, i
e e s

A It Al SR gl el B T G

Y

Tr.
'

'

L

SR LY AT

-""‘_-:..u..‘_,H-’I LA 3

1
————

el

e S .
i S e

1 ST JRSA R

el

R 4 Py P s
TS T P T R
P A L P
ot 2By}
LI R E TR N
=i lEmy e s
r-‘-'l:..—‘ e .).‘—.|'

G s

Al % "~
[ RN R W
(L (NGO 2

—— e




104

.

Tndaadt lpani &8 gali Al LA Sl Bl pdh st jal

e R W Y Nril s PO, B P

= Ve o ow
Sy PR TR FEL s
i TS S P P PN RO T

el e ey bl sl e a e G s date !

nenlad et b nlidl SN e b
A ) H i satd LEs™ e N e e
e dmmamall b S sl g S Dt

A% B

n £ A F

Ao e T oyt
Tz Y
W& Yoo

T

L T3
s -
-, £
Yuza T i &
T,
53 -y . :
e DR ) i
bi 5
&l Ta

Lo bl 4 8o = J8%a

.

_‘-
.
=  ——
I et
PH i o0
14l

e TR P SR

[ Jinia IO | BV P
N
(e Bt
L N,
T T
(e o gandt o B el

R e

[

4.

o el [ e
SEBN S RAT
L

B b

f._',-'t-'...:l -"Cl-: mic b
{dpda} T I T

() (NGO i

e et s L e i Bl el A Sl

et

it Adiplie

{uitate g

Al ] e g e
L T
T

[ is ok
(D) ik i e

Var sl el 2T
B P v ISR P BEFL Ll
ullals
L= LR
Ay LSRR8 ML = il 1 20 i 1
[
SoE
L]
Be Tum ke mmT AT prmm g rer Sl el



106

Pl e b R e g aadl g Bataa Sl Aariy -—j-i—"'_,ﬂ

Al A Al

Wi gadilad ol 2yl adeal sl G
SR IS JUSIT Y SR - A R N T I
RS T ey S S P o T e L e |
Al b
AL o e e e pysS
U [y ST Ve 10 ) vt O e SN Ry (R
e i D sy T (s g 1 L
e
Ao e i g el g 8
AN e e
L Rt R
Salete it Ala B d st w
P R =1 i R T e P
LEaEs §ea SO geahil| S forafl L 20N -

il ot ] 36 g s S e b
LR e gl e
Aot U 5l A
ETVRE P T W PO
WEL 1R e Y B St ol g Y
F S EETRNE e | FUEECL N SV ST

Bt R . e
P S SR TP
O TS S B -, L P E S PR P [
Y \;_..u.!:.

e el el el MG Bl e gt

AR AE S

| v ™ g S Mt el . e o7«




108

Page 23] Legel Taxss

o L e gl el ik R g i b g 45 P el
ey Al Al S iy o ) e i e
Loboad s i 01

D e L e R
Presuure wwiichen, Wate el ] GligD N Ll
[Pressure salery vabvrs ) 3Ed s (indicaton, Alam, .
w2 b e Bk et L Gl em g
el B e algalp i Ty el e sty
agndl dgna o B S ol el BT D e
e g gl e

e P I P S & g
g aca

B b e 8 i e 1 LS s e
B e T
o i S el

A iy el Sy e L A o) e e
AT kel LN el Sk

| S 4 g e g

el Ty e i gy 8 St 2 -
gt 8 | @ ks gped iy

e e e e

i) e a1 e Al S a2 s
' e Al 24 g

Aalad ity 8 gy iR

WIINNT F i
Loleall iy
Chped st e A o AR
R e




110

HOSPITALITY SERVICES

DELIVERING VALUABLE BUSINESS

BUSINESS, FOOD & LIFESTYLE EVENTS

14-16 JAN 2019

HORECA KUWAIT /8.000+
8 EDITION vistors
Kuwait's annual hospitality and

foodservice sector event
horeca-kuwait.com

2-5APR2019 i
18,

HORECA LEBANON  ((iitors

26™ EDITION

The region’s largest annual business

meeting place for the hospitality and

foodservice industries
horecashow.com

5-8JUN 2019

GARDEN SHOW 24,000+
& SPRING FESTIVAL vistters
16™EDITION

An essential destination for all outdoor
enthusiasts, with plants, flowers and ideas

to enhance and decorate outdoor spaces
the-gardenshow.com

5-8 JUN 2019
TRAVEL LEBANON 24,000+
B EOITION

Travel Lebanon encourages internal and
rural tourism, with over 60 exhibitors from
the country’s tourism sector
the-gardenshow.com

27-29 SEP 2019

BEIRUT RESTAURANTS
FESTIVAL 15,000+
AWEDITION visitors

Celebrating Beirut's trendiest restaurants,
food and beverage concepts and food trucks

15-170CT 2019

HORECA JORDAN (7008
6™ EDITION

Bringing together professionals and

exhibitors from Jordan and the wider region
horeca-jordan.com

10-120CT 2019

WHISKY LIVE BEIRUT 5 gg0.
AWEDITION visitors
A must for whisky enthusiasts and
connoisseurs, showcasing the finest and

rarest whiskies on the market
whiskylivebeirut.com

14-16 NOV 2019

SALON DU CHOCOLAT 45 gos
BEIRUT visitors
6™ EDITION

Dedicated entirely to chocolate, with a range
of themed activities, the salon showcases the

talent of local chocolatiers and chefs
salonduchocolatbeirut.com

14-16 NOV 2019
BEIRUT COOKING FESTIVAL

g™ EDITION

The ultimate celebration of (18,0004

food culture for those visitors

passionate about cooking

beirutcookingfestival.com

26-28 NOV 2019 -
8 +

SAUDI HORECA (25000

g EDITION

Gathering leaders in the field, hospitality
professionals and industry experts
saudihoreca.com

MAGAZINES &
DIGITAL PLATFORMS

HOSPITALITY NEWS
MIDDLE EAST

A bimonthly trade magazine focusing
on the latest news, innovations and
trends within the region’s hospitality
and foodservice sectors
hospitalitynewsmag.com

TASTE & FLAVORS

The ultimate biannual English
language food and lifestyle magazine.
Packed with recipes, chefs picks, gift
ideas, home and gardening tips and
lifestyle advice

tasteandflavors.com

LEBANON TRAVELER

Lebanon’s only biannual tourism
magazine, highlighting the country’s
best kept urban and rural secrets, top
destinations and activities
lebanontraveler.com

INITIATIVES §

A social initiative that

Beirut  reinforces Beirut's global

?I.? "I'?EI reputation as a center of

excellence, talent and creativity

Gourmet. Celebrating the finest culinary
uoeek, experiences across Beirut

For enquiries

HOSPHIGLITY  Dekanch, Main Roac 1T 4561 1 400811 Fa +951 1 482676 | P.0.Box 50155 Jeedet-£+Vietn 1202 2020 Bert - Lebanon
1 = info@hospitalityservices.com.Ib | hospitalityservices.com.lb _
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Calvatis

nal\/'s

calgonit

industrial

The enterprise

Calvatis is one of the world's leading independent manufacturers of detergents and
disinfectants. We offer our customers unique quality products and hygienic concepts,
which are second to none. Our brand has been on the market since 1929 and has
been developed over many years of experience. We have asserted ourselves in the
global market with successful long-term sales and production experience and have
the knowledge that enables us to access international sales markets. Calvatis currently
employs more than 400 people who, together with our exclusive partners in different
countries, are committed to sustainable concepts and solutions. This enables Calvatis to

distribute individual and unique products and hygiene concepts worldwide.

Germany as a business location and worldwide production facilities

Calvatis continues to develop as the company’s structure allows it to adapt quickly and
flexibly to market conditions. The company stands firm as a business located in Germany.
Our headquarters are located in Ladenburg, with a research and development department
and our parent plant. Being in Germany signifies our philosophy of reliability and stability
to both our customers and our employees. In order to be as flexible as possible, we have
licensed production facilities worldwide (Europe, Asia, Latin America, and Africa).

As a result, Calvatis continues to offer premium quality German brand products to its customers.

Our Goal and Vision
116

Innovative development
Creative engineering

Performance and sustainability

We strive to satisfy each and every individual customer and to optimize their success.
Therefore, we happily accept the expectations and requirements of our customers for
our products, processes and services. With our products and our service, we offer an ind-
ividually tailored concept in which our customer is the highest focus. Our main areas of

application are global hygiene consulting and global hygiene management for the areas of,

beverage industry

food industry

milk processing industry

agriculture

gastronomy

industrial cleaning

water processing

Institutional and Laundry Solutions
chemical water treatment
equipment and systems engineering

contract manufacturing

Address : Mazraat yachouh, industrial Area / cabbade 2128 Center, Ground Floor
T:+961 4930 436 / F: Ext. 103 / www.calvatis-mea.com



FOOD & BEVERAGE

]
- Hygiene Advice & Management
- Beverage Industries

- Food Industries
- Dairy & Milk Processing Industries

u
calgnnlt - Livestock Animal Care

industrial INSTITUTIONAL & LAUNDRY

INNOVATIVE HYGIENE “Launry rygions
MANAGEMENT buiing Caro

- Kitchen Hygiene

Internationally producing and distributing
cleaning & disinfection products to all types WATER TREATMENT
of consumers starting with the smallest
household, going straight up to the biggest - Chemical Water Treatment
food & beverage processing industry. _ Steam Boilers Treatment

- Cooling Towers & R/O Treatment
- Closed System Treatment

(Cold & Hot)
- Biofouling Treatment Program

EQUIPMENT & SERVICES

FREE ON LOAN EQUIPMENT
MONTHLY TECHNICAL SUPPORT
AFTER SALES FOLLOW-UP

ONLINE SUPPORT

GOODS DELIVERY WITHIN 24 HOURS

Mazraat Yachouh, Industrial Area / Cabbabe 2128 Center, Ground Floor
T: +961 4 930436 / F: ext. 103 / www.calvatis-mea.com

tru-lit CRUSTAL® -t SAFE iru-lit Speed’ tru-lit TQUCH




2017 Workshops and Trainings on
Food Industries

* National Awareness Seminar on ISO 14046 Water Footprint, organized by LIBNOR on
16/1/2017.

* Workshop at the Federation of Chambers of Commerce, Industry & Agriculture in

Lebanon on 18/1/2017 entitled “The Food Advisory Unit".

* Workshop on “Strengthening Coordination and Participation in International Food
Safety Standards Measures” at the Ramada Plaza Hotel under the National Codex Com-

mittee on 8-9/2/2017.

* Meetings of the Joint Working Group, formed by representatives of Lebanese minis-
tries (Foreign Affairs, Industry, Agriculture, Economy and Trade, Agriculture, and Public
Health), a group of European experts and a delegation from the European Commis-
sion, held at the Lebanese Ministry of Foreign Affairs on 14/3/2017 to address technical

barriers faced by Lebanese industrial products.

* Workshop at the Radisson Hotel on 15/3/2017 on SPS Requirements for exporting to

the EU, with EU technical experts and private sector representatives

* Workshop and training on “Product Environmental Footprint” organized and spon-
sored with UNIDO in the presence of H.E. the Minister and the Director General of

Industry at the Radisson Hotel on 27/3/2017.
120

* Meeting to follow-up on Water Treatment, at the Federation of Dahiyeh Janoubiat

Municipalities on 20/7/2017.
* Meeting on Water Treatment at the Ministry of Public Health on 3/8/2017.

* Workshop organized by the Ministry of Industry in cooperation with the Industrial Re-
search Institute (IRI), the Swedish Embassy in Lebanon and the National Board of Trade
in Sweden on “How to increase Lebanese exports to Sweden”, particularly in food and

alcohol industries, at the Lebanese University-IRl on 21/9/2017.

* Final Evaluation of the Food Safety Project with the Swedish Embassy at the Blue Mar-
tinez Hotel on 23/10/2017.

* Training on Water Refineries at the Federation of Dahiyeh Janoubiat Municipalities

on 2 &9/11/2017.

* Workshop entitled: “The Lebanese Mouneh Heritage: Towards the Modernization of

Traditions” at The Holy Spirit University of Kaslik (USEK) on 15 &16/11/2017.

* Training at the Industrial Research Institute on Food Safety from 18 to 20/12/2017.
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Water Treatment Sewage Treatment | Fountains
Reverse Osmosis Swimming Pools |Sauna

Roumieh - Main Road
¢ 0096101900670 /1 & www.aquibuild.net| -Industrial Area

O 0096103 155052 @ info@aquibuild.net
&5 0096101900671 B 90-1268 Jdeideh

REVERSE OSMOSIS SYSTEMS W PENTEK

Here, our expertise lies in offering industrial reverse osmosis
plants in different flow rates for 100 LPH to 25000 LPH with the
TDS reduction capacity that goes as high as 90-99%.

These reverse osmosis Plants can be also made available in
customized specifications with configurations to suit individual
requirements of output water that varies from normal drinking
application to usage like in pharmaceutical production, food
processing and as boiler feeding requirement.

b
Y PENTEK

Pentair Water

When looking for a cost-effective filter vessel that is both
durable and reliable, look to the Aquabuild series vessels. You
can also realize the benefits of an economic filter vessel that is
manufactured to the same high standards and engineering
expertise that characterizes all of our other Metal vessels

CONTROL AND INDUSTRIAL CONTROL VALVES "3’ PENTEK

Pentair Water

Magnum 298 Cv Series

Designed for full commercial and
industrial flow rates and applications the
Magnum is a revolutionary design
setting new standards for performance,
serviceability and convenience.

A rugged 5 cycle softener valve with
flow rates up to 17 m3/hour.

A high flow rate 3 cycle filter valve with backwash flow rates up to 18
m3/hour

In addition the Magnum Cv is available as a full duplex system offering the
benefits of softened water 24 hours per day.

CARTRIDGE FILTERS AND UV SYSTEM PENTEK

Pentair Water

ST SERIES STAINLESS STEEL
FILTER HOUSINGS

ST Series stainless steel filter housings effectively
provide heavy duty filtration for smaller filtration
systems and point-of-use applications.

Supplying flow rates of up to 20 gpm (76 L/min), at
a maximum water temperature of 300°F (149°C),

ST Series housings are ideal for hot water and high
pressure applications not suited for plastic housings.

ST Series housings are easy to install and maintain.
They are compatible with a complete range of filter
cartridges, adding to their versatility.

ST-BC SERIES STAINLESS STEEL
FILTER HOUSINGS

ST-BC Series stainless steel filter
housings offer a variety of solutions for
your large-scale, heavy-duty filtration
needs. Simple to install and maintain,
these housings are ideal for schools,
restaurants, farms, institutions and
industrial use.

STBC Series housings provide flow rates
from 28 - 125 gpm (106-473 L/min).

Housings are constructed of stainless
steel with a gray-silver epoxy finish.

ST-BC-20

ULTRAVIOLET

Ultraviolet water treatment is a unique and rapid method of water
disinfection, without the use of heat or chemicals

Ultraviolet water purifiers utilize germicidal ultraviolet

lamps that produce short wave radiation lethal tobacteria,

viruses andother micro organisms present in water.

Through the years ultraviolet water treatment has g
9

become well established as a method of choice for
effective and economical water disinfection.

Ultraviolet water purifiers are the ideal solution for an ever-growin:

range of water treatment applications.

We offer ultraviolet water purifiers in a variety of models, each with
their own range of flows and features, to suit multiple applications.



}“ﬁ? LABISE

“‘“‘-.} Labsrmlory Enstrisments & Scienm Equijtment

Agro Food Markel 2017

WHATMANSUK BOCHEM LAB SUPPLIES /} GERMANY
Filter Papers, Membrane Filters, Thimbles, (stand Base and clamps, RetortRings, Gas burners and
pH paper, Vacuum Filtration Equipment accessones, stainless steel storing tools, wire baskets,
carts, presize tools, Forceps, Tongs. Spatulas, Scissors.....
Brushes )
Target
Countries
LA-PHA-PACK /GERMANY NABERTHERM/GERMANY RETSCH /GERMANY
(Vials, Seals and Septa) {Muffle Furnace ) { Milling & Sieving)
Export
Val 81,741 66,014 36,851 28,401 27,476 24,445 20,377 16,194 15,363 14,772
alues BINDER -WORLD /GERMANY KA /GERMANY GFL / GERMANY
INCUBATORS-CO2 (Hotplate Stirer-Dispensers/ water bath/Shaking -water Still
INCUBATORS-OVENS Dry Block heater-Rotary Deep freezer-Incubator /Shaking
4] o VACUUM DRYING EvaporatorsMills
Target c 0 CHAMBERS-CLIMATE Shakers-Overhead Stirrers
. S (o © © CHAMBER-FREEZERS
Countries T | B S =
S
== 17 2| ©
[<T] 3 Q = HELLMA /GERMANY HERMLE /GERMANY HUBER/GERMANY
= < — aa) (CELLS AND GUVETTES FOR (Centrifuges, Microcentrifuges -Chillers
ABSORFTION and Refrigerated Centrifuges) -Immersion Coolers
EXpOI’t MEASUREMENTS) -Baths and Circulators
-Optical Glass and Quartz Glass “Dynamic Temp. Control Systems
Values 12,814 12,477 9,595 9,453 8,485 8242 8,193 6,292 4,674 4,129 for UV/VIS/NIR Spectroscopy
GERHARDT/GERMAMNY

¥ -Soxtherm & Hydrothenm Systems for Fat Determination for Food and Pollutants in Environmental samples
~Turbotherm & Kjeldahltherm DIGESTION SYSTEMS- SMA (Trace & Metal Systems)
-VAPODEST( Distillation systems /Protein&Nirogen Determination)

2 :
c -DUMATHERM(Carbon&Protein Analysis)
Targe_t = " -FIBERTHERM(Fibre analysis in feed stuffs)
Countries N = ratory shaker-incubator shaker
] % All the stated amounts are in 1000 USD dollars Clazsic (Digestian, Distilation, Hydrolisys and Souhiet Apparatus)
—_
L >

Prepared by Ministry of Industry

Export
Values

3229 3104 3,021 2,649 LABISE Sarl [51r.122 bidg. no.8 | FANAR, Main road | RO, Box 90-1237 | Belrut-LEBANON

Tel: 961 1 875556 /7 | Fax:961 1 875558
: Email: infolabise-lb.com | Web : www.labise-lb.com
Source : Department of Industrial

Information - Ministry of Industry
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Offering the best qualitly
for reasonable prices

Inferview with the General Manager
Mr. Nader Al-Masri

By Mary Abi Chebli - Minisiry of Indusliry

—
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1. Tell us about “Crazy Nuts”? When was it established? Why did you choose to invest
in this highly competitive industry?

Crazy Nuts started few years ago as a small family initiative. We soon grew into a more organized
and structured company thanks to our family motto “best quality for reasonable prices”. In

2011, we became an established enterprise with a clear vision.
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2. What is that vision? And what strategy did you adopt?
Our vision is to cater to consumers’ needs everywhere in Lebanon. Geographical expansion
is our strategy: within the capital, suburbs and remote areas. So far we have 10 branches

all over the Lebanese area.

3. What products do you offer on the market?
We have a large variety of nuts and kernels, over fifty different varieties and sizes that match

all tastes: non salted, roasted and salted, oil roasted (for few items), flavored and coated.

4. How are these products prepared? Automated processes or
manual?

Nuts production is an art. It is based on the quality of the raw ma-
terials bought by the company and on the skills of the worker

handling the roasting, salting and all other production phases.

It's partly an artisanal approach; the worker has to operate the ma-

chines based on his observations and know-how.

5. We all know about nuts health benefits, to which extent is it considered a
healthy snack?

Everything consumed in moderation is beneficial to man’s health. But nuts are known
for their high contents in nutrients that protect and boost the immune system. As |

mentioned earlier, nuts can be processed differently. Some are produced at 30%, 50%



or even 100% (such as krikri), naturally the more processed, flavored ones are richer in

calories but not less beneficial.

6. Besides the domestic market where do you sell your products?

Currently, our focus is still on the domestic market, once saturated we shall expand overseas
because we already have so many orders from different countries, hopefully in the
near future. We received many requests from Gulf countries because nuts' roasting is a

Lebanese specialty that can't be easily copied.

7. Besides nuts, do you sell any other products?
We used to buy chocolate from other producers and sell it as private label, but we could
not control the quality consistency. For this reason, we decided to produce our own

chocolate; it was a hit, with our premium Belgian imported chocolate, customers loved

our chocolates.

8. What message do you have to the guide’s readers and consumers?

The main advice | can give to consumers is “choose your food wisely” as it directly affects
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your health and overall wellbeing, this applies to buying nuts too. Some would pay really

high prices for same or similar quality; choose wisely, but most of all choose “Made in Lebanon”.

9. Your final thoughts and requests from the Ministry of Industry. Any way they can
further help or support your business?

When we first established our company, | was worried that it would be too complicated;
paperwork, permitting, implementing standards, but the Ministry of Industry thankfully
made it easy for us. Inspectors gave us valuable and applicable advices that facilitated our

tasks. Wish you all the best in your endeavor!

Cell: 00961 71- 444 4009, Telefax: 00961 5 437 388,
crazynuts.lb@outlook.com - CRAZYNUTS

Branch 1: Beirut, Al-Sfeir, adjacent to Al-Oumara Bakery- Tel: 01-350855
Branch 2: Beirut, Jisr Al-Maa’llem, 03-458051

Branch 3: Beirut, Al-Hadath, St Thérese, 03-389870

Branch 4: Beirut, Bauchrieh Highway, facing Suzuki co., 71-223932
Branch 5: Beirut, salim salam highway, 81-300410

Branch 6: Beirut, kornish Almazra, 81-865875

Branch 7: Khalde facing Coop, 03-117071

Branch 8: Yasou Almalak , 81-300210

Branch 9: Zahle, highway, Saba Center, industrial zone road, 03-583951
Branch 10: Shtoura, 03-159385
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Flavour, quality and affordable prices

Inferview with the owner
Mr. Avo Kazanji

By Maroun Mansour

Economic Researcher -Minisiry of Indusiry
NUTMED Co. SARL
1- Tell us about your company, when was it established? Why did you choose to
invest in the food industries sector?
Our company was established early 2017 under the name NUTMED Co. Sarl, but our products
are sold under the brand name Reef Garden. Previously, | worked in food branding, graphic
design, creation and advertising. By then, | ran a three-year feasibility study, once completed |

decided to open spices factory.

2- What products does your company offer?

We produce spices, thyme mix, pulses and grains, Freekeh, ready powder mix to prepare falafel,
crunchy chicken, orchid, Lebanese puddings (Mhalabiyya & Meghli). We also have special mixes
such as Magix Mix for all dishes and Reef Garden Special Mix. We also produce mixes for

Tabbouleh and other salads. Our products come in different weights: 50g, 500g, and 1kg.
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3- Who are your customers?

We sell our products to retail stores, catering and restaurants. We also provide private labeling

for some customers.

4- Do you export your products? To which countries?
We do export to European countries such as Germany and Belgium; to the USA, and Arab

countries such as Qatar and UAE.

5- What differentiate your products from other products in the market?
Flavour, quality and affordable prices are what distinguish us. Our factory also undergoes
professional sterilization and cleaning processes. We are working on acquiring 1SO

22000 Certification.

6- Tell us about the working processes within the factory, the quality of machines
and tools you use

The first phase consists of receiving the merchandise at the warehouse. In the second phase
spices are sterilized, grounded, and sieved. Third phase consists of wrapping and packaging, then
distribution to customers. It is worth noting that machines used in all production phases are

made of stainless steel.

7- What are your future goals and objectives?

Continuous development and expansion within our country and larger exports are our main
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objectives. We are also studying the possibility of producing new products. We are still new in
the market, we are quite aware that we have to remain patient and hope that circumstances in

neighbouring countries are encouraging for investment.

Rcef Garden _

Muﬂﬂx— cay /-
8- What message do you have for consumers and readers? e T G
| advise consumers to inspect and check before buying the products in the market; check their '
quality and read meticulously the components of the products. In case you notice anything
suspicious, it is your duty to submit a complaint to competent authorities to fix the occurring
error. | would like to point out that NGOs must play a more effective role in promoting

awareness among consumers on their rights and obligations.

9- What do you think about the marketing initiative taken by the Ministry of Industry
in collaboration with Lebanon Markets Company to issue food industries guide?

We are so happy with this initiative, mostly because it is taken by the public sector. We highly
appreciate the efforts of the Ministry of Industry deployed in this areg, it is a very important
project and is a first in the public-private collaboration, and | believe that other public entities

should follow your lead.

Reef Garden:
Tel. +961 1 894694

-ca-_g.::w.ll 3.JL¢- «E{.._;L..d l-.._.:L':l.g.v
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Email: nutmedco@gmail.com/ www.nutmedco.com : : gzt
Proemmiburn Quialityy Spaices

Roumieh,industrial zone, Elie ghosn bldg. first floor, Metn, Beirut, Lebanon
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GHANDOUR

Who we are ?

Since the opening of a small family firm in downtown Beirut in 1857,
GHANDOUR SONS S.A.L has specialized to handcraft Halawa, Tahina,
Sesame Seeds Qil, Loukoum, and Semsmia, using traditional recipes
and natural ingredients.
GHANDOUR SONS S.A.L products have been enjoyed by our
customers for over a century.
Our specialization, experience and respect for tradition are our
guarantee to you!
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A success story
Extended from Africa fo Lebanon

Managing Director
Mrs. Rafa Hojelj

By Mary Abi Chebli -

Ministry of Industry
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ISOFOOD

1- Can you tell us about Isofood, how long has your company been established?
After forty years of successful diversified business (cosmetics, detergents, food) in the African
continent (lvory Coast in particular), Mr. Ali Hojeij, the C.E.O decided to return to Lebanon as a
giveback to our homeland, while our operations in four African countries are continued.

Founded in 2010, ISOFOOD was the first industry to produce mayonnaise in Lebanon.

2- Why did you decide to invest in the food sector?
We chose to invest in the food industry because unlike all other sectors, the demand on food

products does not fluctuate as much and is always on demand.
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3- Why mayonnaise in particular?

We chose to specialize in mayonnaise based on our CEO high ability to foresee markets'
prospects and needs and based on extensive market studies. For instance, we opened a
mayonnaise factory in Ilvory Coast when we found that low-income locals consume mayonnaise
heavily for its high content in fat as a spread not a sauce. Opening the mayonnaise factory in
Ivory Coast, which had no domestic production of mayonnaise, was a huge success. We soon
expanded our production lines to cover oil, mustard, instant coffee and many other food
products. Three years ago, we opened a new juice and cubes (bouillon) factory, which is also on

high demand in this country known for its high temperatures.

Lebanon

As for the factory in Beirut, we saw that the country also does not have any local mayonnaise
factory and we seized the opportunity to meet consumers’ needs. Currently, the mayonnaise
factory in Lebanon supplies the domestic market and we export to West African countries

(Nigeria, Togo and Benin).

4- Do you have any other factories or branches in Lebanon?
Yes, we opened Copar a contingent molding factory to cover all our packaging needs. We also
have our own R&D department, where we develop our own formulas in our lab since my

background is in chemistry.



5- What products do you offer the domestic market?

We have three main brands:

- Aromate: represents the main part of our exports.

- Mia: low-fat mayonnaise for the retail market.

- Amerigo: for the food service. The heavy-duty American mayonnaise is on high demand by the
catering business and seasoned chefs. We worked for 5 years on a formula to match the same
American recipe: up to 78% of oil, high content of eggs, etc. today the formula is ready and our

sales team started promoting it.

6- Are you planning to diversify your product line?
We are constantly working on creating new products in our group. Unfortunately, this doesn't
apply to Lebanon because we have many limitations that impede the growth and development

opportunities.

7- Tell us about the quality of your Products. We see ISO in the company’s name?
Indeed, we are committed to International manufacturing standards. Our CEO says “if we don't
consume the product we make, we can't sell it”. If all industrialists think this way, | truly believe

domestic production level will be highly improved.

8- What are your next goals and plans?
Our focus is to acquire a large share of the Lebanese market as we already have a large

export market.
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9- So, how is the quality of mayonnaise measured?
The quality is defined by the percentage of oil content; the formula gets thicker as its content in
fat increases (varying from 30% up to 80% in our formulas). Whatever the thickness, we use the

same quality of ingredients; the only difference is in consumer preferences.

10- What message would you like to address to the guide’'s readers and consumers?
I would like to invite consumers to learn about products Made in Lebanon, trust in the Lebanese
industry, and consume local products to support your country’s economy. As you know, all other
sectors may get stronger or weaker but industry is the backbone of our economy, a stronger

industry means a stronger economy, | wish consumers become aware of this!

ISOFOOD Contact details:
Industrial area, Choueifat, Lebanon
Tel: +961 5 814 836/7

Cell: +961 71 517574

Fax: +9615 814835 ext.: 126

E-mail: info@isofood.net
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Compeling European machines
with good finishing and high-qualitly

Inferview with the owner

Malek Tashijian - For roasling machines

1- Tell us about your company, when was it established? Why did you choose to
invest in Food Processing Equipment in particular?

My work in the industrial sector started when | first worked for a period of time for a
factory that produces stones molds. In 1988, | started producing parts of the roasting
machines for a company that sells coffee machines and after 10 years | fabricated a coffee
roasting machine for a commercial company. Ever since, | started working independently
on making roasting machines. We faced many challenges, especially during war time.
We grew gradually and acquired a good reputation in the market as the number of our

customers increased day after day.

2- What type of machines do you manufacture?

We produce nuts and coffee roasting machines.
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3- Do you export your products?
We work with customers that export the ovens to foreign countries such as Canada, Russia and

many other countries. But most of the times we don't know where our machines end up.

4- What differentiates your machines from other machines sold in the market?

We produce all parts of the machines. Our machines are known for their good finishing and
high-quality that compete with best European industrial machines - according to our customers
testimonies. Many European industrialists and experts were impressed by the quality of our
machines and were surprised that | do everything by myself without resorting to

engineers, experts, professionals or technicians.

5- What are your future plans?
We aim at expanding and developing our business, to have more customers but this requires

large investments and encouraging economic situations.

6- What message do you have for the guide’s readers?

| invite entrepreneurs and industrialists to visit our factory, check the machines we make and
inquire about all details. If they chose to buy any of these machines, they can visit the coffee
shops whom we have previously worked with to check their quality. Machines are the essential
componentin the roasting process; they must be of high quality because the roasting production
process relies on it. | would like to also point out that we should be proud of our national
industry, because we can compete with best international industries if we work with consistency

and honesty.



7- What do you think about the marketing initiative taken by the Ministry of Industry
in collaboration with Lebanon Markets to issue this Food Industry Guide?

We already know about the guide, we really appreciate this initiative and consider it as a valuable
tool to promote the Lebanese industry. We wish you continued success. The Ministry of Industry

is the industrialist home; we thank you for your support!

Malek Noubar Tashjian Ind.
Tel: +961 70 178902

Roumieh, Industrial zone, Freiha Center
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Over 40 rich and diversified products
Of duck liver and meat

Inferview with the Managing pariner
Mrs. Jihane Feghali

1- Tell us about “La Ferme St Jacques”? When was it established? Why did you
choose to invest in this utterly new industry?

La Ferme St Jacques is a development project established by Younes Family, Mrs. Jeanette
Younes in particular, for the Batroun area specialized in duck-farming and manufacturing of duck
by-products. It's the first and only duck farm/factory in Lebanon and the Middle East.

Our company adopts an integrated process; it starts with the import of parent ducklings,
insemination, farming (incubator, hatchery, etc.), processing, packaging, distribution and export.
Ducks at our farm belong to the Mallard (Mulard) breed produced by insemination between a

Muscovy parental drake and a Pekin duck imported from France.
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2- What is your main production strategy? N AT AT

La Ferme St Jacques is an artisanal / industrial Farming production and will never become Mass,
because high quality is at the center of our core values. We don't believe in mass production, we
are more into crafting diversified rich products with best care and attention. So far, we have

created over 40 products and counting.

3- What products do you offer on the market?

Our main product is Duck liver (Foie Gras) in addition to various duck meat and fat. We are trying
to be creative in designing our products. We don't only make plain duck liver (au torchon),
we constantly add new flavors such as figs, prunes and dates (for Ramadan season) fillings.

Consumers are treated with a rich variety that falls into four categories:

a) Raw products Vacuum packed
Duck liver (whole, extra raw, deveined, and sliced)

Duck meat (fillets, breast, and legs)

Duck sausages

b) Processed products in vacuum bags
Duck breast (smoked, smoked & sliced, grilled, stuffed with duck liver).
Ducks legs cooked in their fat in vacuum bags @ La Ferme St Jacques Boutique only.
Duck fat



¢) Duck liver
Whole (half-cooked in jars, canned, sterilized)

Bloc (half-cooked)

d) Processed products: jars and tins
Duck legs cooked in their fat
Duck liver paté

Duck paté tins

Duck rillettes

Cassoulet

Duck gizzards and hearts cooked in their fat

Behind every product, there is a story and an attempt to cater to our customers’ need. For
instance, Cassoulet & Frikeh, were produced with the hard working women in mind, because
we strongly believe in women empowerment. Since women don't have much time to spend in
the kitchen these days, all she has to do is: open the jar, heat and she is ready to serve one of the

finest meals.

4- Besides working women, who are your targeted customers? Seasoned chefs
and wine connoisseurs? Because with Foie Gras, one would instantly think about
French cuisine lovers elite?

That s true but not totally true: duck liver and duck meat is at the reach of any consumer desiring

to experience new tastes and flavors, common public and seasoned chefs equally. You can find
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our products both at retail shops (supermarkets, delicatessen
shops, etc.), as well as at the Horeca market (hotels and restaurants)
in addition to our Boutique in Achrafieh.

We also boast a wide base of French Clientele in Lebanon such as the French Embassy in Leba-

non, Air France (departure meals), and other French nationals living in Lebanon.

5- What if consumers would like to try your products but have no idea how to cook
or serve them?

All you have to do is log into our website, and you will find recipes and cooking ideas of our
products traditional refined recipes and or, customized to our Middle Eastern cuisine such as:
“Kebbeh with paté au Foie Gras”, “Paté au Foie Gras Samboussek”, “spring duck breast salad”.
Actually, aside from selling our product, we are disseminating a new “Culinary Education” within

Lebanon and the Gulf countries.

6- Besides the domestic market where do you sell your products?
We export to Gulf countries such as: Saudi Arabia, Jordan, Dubai, Kuwait and Qatar, etc. The mar-
ket is slowly by steadily growing in Arab countries as consumers are getting more and more

acquainted with La Ferme St Jacques products.

7- What differentiates your products from other poultry products available on the
market?
Contrary to common belief, and the so misguiding name of Foie Gras (Fatty Liver), duck meat is

one of the healthiest red meat men can consume. Duck fat contains the good Cholesterol (HDL),



frying food in duck fat is healthier than any other fat by far. This is backed by the French National

Institute for Agricultural Research studies which linked the French Paradox (the long life span of

French living in the west of France) with high consumption of wine and Foie Gras.

8- What are the main challenges you are facing in the various aspects of your
business?

Breeding, feeding and other farming standards are hard to maintain mostly in organic farming.
Birds are raised inside naturally ventilated; curtain sided, houses and are free to roam in open
air. They are fed an all-vegetable (wheat, soy, corn), drug free diet and are hormone and antibiotic
free. No antibiotics are added because there is no other duck farm in the region and therefore no
risk of cross-contamination. Adopting these farming quality standards are reflected in the quality
of our end-products.

The main challenge was at the start-up phases. As the first duck farm in Lebanon and the MEA
we had no reference or sister company to learn from. We had to consult French experts in every
step (breeding, hatching, buying tools and equipment, etc.) because it's a French delicacy that
requires a French know-how, another challenge is to spread the “Duck culture” that is quite shy

in the region.

9- 1 understand that this sector is particularly delicate; do you adopt any particular
standards in your business?
In 2008, we were among the first to acquire 1SO:22000 through SGS, and we have been strictly

applying it ever since. It was a valuable investment; it helped us improve the quality of our
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working processes which is reflected in the quality of our products. We are also Halal certified,
the Islamic Method of Slaughtering law requires that animals intended for human consumption
be slain in a certain manner. Halal slaughter is one of the most Healthy methods available to the
meat industry and the only method acceptable for Muslim consumers. The conditions for Halal
slaughter are also respected to the letter under the periodic inspection of a duly assigned Sheikh.
In return, we have received a number of acknowledgements and rewards, the latest one was
“Knight of the Order of Agricultural Merit” bestowed by the French Republic to Mrs. Jeannette

Younes for outstanding contribution to agriculture.

10- Tell us about La Ferme St Jacques social responsibility

Establishing the farm in itself in Batroun stemmed from our CSR, we believe in rural development
and creating job opportunities for locals. We faced many hardships due to economic and political
fluctuations but we constantly hold on to Mrs. Jeanette motto “We shall survive, regardless”.

We are also highly supportive of SOS Children’s Villages Lebanon, the social development
National Association supporting the right of the children who are deprived of parental care. Last
year we organized a fund-raising lunch for the benefit of SOS. We also launched a campaign that

allocates $1 to SOS from each product we sell.

11- What message do you have to the guide’s readers and consumers?
Simply try our products, add it to your menus, diversification in food is quite beneficial and duck
products are healthy alternatives to other red meats and fats. Try duck meals and you are stuck

for real!



12- Your final thoughts and requests from the Ministry of Industry. Any way they
can further help or support your business?
The Ministry of Industry has been greatly supportive from the start. Its team offered us valuable

advices. | would like to thank them for their support and cooperation.

FARM: Bechtoudar, Batroun. Tel +961 6 520 567 - +961 70 520567

SHOP: Achrafieh, Rue du Liban and Ghandour Saad street intersection. Tel +961 1 216 076
OFFICE: BUTEC Tower, Mkalles Roundabout, P.O.Box 55326, Sil El Fil-Lebanon,

Tel +961 1 512333,

Fax: +961 1 512 444,

info@lafermestjacques.com, www.lafermestjacques.com
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Traditional methods for best flavor

Inferview with the General Manager
Mr. Tammam Habanjar

Habanjar Nuts

1- Tell us about Habanjar Nuts How long has your company been established? Why
did you choose to invest in this sector in particular?

Habanjar Nuts is a family business. It started over 10 years ago by my father as a post-retirement
activity. After | finished my studies, | lived few years abroad and returned to join my father. We
grew slowly but steadily due to the country’s economic and security circumstances. Lately, we
started developing many aspects of our business such as packaging and wrapping, upgrading of

machines and equipment, etc.

2- What products do you offer on the market?
We are specialized in nuts and seeds roasting and processing. We have the standard categories
available on the market (extra, super extra, kernels, etc.) in bags and tins, in addition to seeds and

nuts bags made in different weights. We also produce the Lebanese sugared almonds, etc.

3- What differentiates your products from other brands available on the market?
Quality: we still adopt traditional roasting methods based on workers know-how to maintain a

particular standard of flavor. Although mechanization of the factory could saves us much time,
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money and energy, increase our productivity and consistency, we choose instead to deliver the
best for our customers. On the other hand, we don't only focus on proper salting and roasting
techniques, but we also constantly work on finding new, balanced and unique mixes to coat our
nuts based on natural ingredients. It depends on the item and storing conditions, but an average
batch has a minimum of 12 to 18 months. It all depends on the country’s stability and

circumstances; if favorable we would relocate and use a larger space for our factory.

6- What about your distribution policies, where can we find your products?

At present, we are strongly present in the South of Lebanon with a large market share.

7- Do you export any your products?
Having lived and worked in Doha for over five years, | have many contacts i.e. customers in the
Gulf and European countries. Our exports have a great potential to grow, but sometimes are

obstructed with Lebanese Customs logistics and other ministries requirements.

8- How do you sell your products?
Mainly, we sell it under our brand name Habanjar but we also have private labeling customers,

still Habanjar Nuts brand name has to be printed on all the items sold as private label.

9- What message would you like to address to the guide’'s readers and consumers?
I would like to invite all consumers to trust the Lebanese industry, particularly in the Nuts sector

as itis a Lebanese specialty and we do it best.
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10- What are your expectations and suggestions for the Ministry of Industry? ~) )9 ds .~9

When we decided to establish our business and register as a factory | dreaded all the paperwork

c
(]

that | have to go through to acquire the industrial permit but it all went smoothly, Ministry’s ©, I” I 5 d—LO LEJ J N\ N U

inspectors visited us and gave us valuable advices. We would like to thank the

Ministry for its efforts and hope maybe one day all Permitting processes and paperwork
become available online in a user-friendly manner to encourage and attract more

industrial investments.

Mazboud, Lebanon
T/F. +961 7 970053
M :+961 3 810005

E: tammam@habanjar.com

www.habanjar.com

OO M+9614 928604
talayawater.com
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Healthy and high-quality
Gluten free products

Interview with the owner
Mrs. Siham Semaan

By Maroun Mansour

Economic Researcher -Minist

Bake free Lebanon

1. Tell us about your company? When was Bake Free established? Why did you
choose to invest in the food industry sector?

Our business started when we established Protrade Sarl, a trading company limited to importing.
In 1999, | got Celiac disease, an allergy to Gluten found in wheat. By then, there weren't any

Gluten Free food products in Lebanon or even in the United States.

My food choice was strictly skimmed down as gluten is found in most foods such as bread,
pastries, cakes, cookies and Burgul which is made of wheat. In 2012, | did many searches to
prepare a mix of flour very similar to wheat-flour. Eventually, | managed to prepare a mix made

out of 7 types of flours (rice flour, corn flour, etc.) in limited quantities.

In 2014, | started a blog and called it “www.bakefree.co”. | wrote information about Celiac disease

and ways to prepare delicious Gluten Free food. The blog was a hit; it caught the attention of

164

many people from different nationalities. So, we decided to open a coffee shop in Thailand as we
had other businesses going on there. We served at this coffee shop Gluten Free products. Later,
we opened another 2 branches in Thailand. A year ago, we opened Bake Free shop in Lebanon

where we offer a wide variety of Gluten Free products.

2. What products does your company offer?

I would like to point out that all our products are Gluten Free, sorted in 3 categories:

- First: Fresh products (bread, baguette, burgers buns, pain de mie, etc.), we are also developing
the Pita bread which requires specific equipment and ovens.

- Second: Fresh cakes and cookies

- Third: Frozen products (Kebbeh, Pizza, Shish Barak, Meat & cheese Sanbousik, chicken & meat

Cordon Bleu, Chicken tenders, Mozarella sticks, Knefe).

3. Who are Bake Free customers?
Our customers are obviously individuals, who have Celiac Disease, supermarkets and health

centers that cater to these customers.

4. Do you export any of your products?
Not yet, but we have potential customers in Dubai and Saudi Arabia. For this reason we are trying
to acquire a Gluten free certificate from an accredited laboratory, after being certified, we have to

wait one full year before being able to export.



5. What differentiates your products from other similar products in the market?

The flavor! Our products have a flavor that is similar to normal products made of wheat flour, in

addition to reasonable prices and a wide array of products not available in other shops.

6. What are your marketing plans?

We participated in the Salon du Chocolat exhibition at Biel, and the Cheese Meats Bread
Exhibition at Mar Mkhael Train Station. We also participated at the Christmas Fair in Bikfaya.
Moreover, we supply 8 branches of one major supermarket chain in Lebanon and we are
planning to reach 14 branches throughout Lebanon. We will also have a Shop-in-Shop
where one employee from our company will be promoting our products in private sections

within supermarkets.

7. What are your future plans and objectives?

We are planning to deal with Gourmet stores, and we have made good progress in our
negotiations with one of the largest restaurants chains in Lebanon to supply them with
Gluten Free bread.

Our ambition is to have our products in all supermarkets throughout Lebanon. This requires
time and patience but we believe we can achieve our goals.

We are also planning to establish a coffee shop in Lebanon if the country’s circumstances allow it.

Equally, we like to expand our Shop-in-Shop concept in many supermarkets.
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8. Tell us about your company’s commitment to social responsibility

The main mission of Bake Free is to inform the public about Celiac Disease and show them how
to live with it by providing convenient, healthy, high-quality, and most importantly affordable
food products that suit their condition.

A year ago, we established Celiac Support Group in Lebanon; we organized many
awareness-raising activities, programs, talk shows on television, radio and social media

to promote awareness among the public on this type of food allergy.

9. What do you think about the marketing initiative taken by the Ministry of In-
dustry in collaboration with Lebanon Markets to issue this Food Industries guide?
I am surprised and happy to learn about this initiative. | didn't know there is anyone interested
in supporting SMEs in Lebanon. Thank you for choosing our company to be part of this guide. |
would like to thank the Ministry of Industry for giving us the chance to promote a business that

has not only commercial but humanitarian objectives.

Protrade S.A.R.L (Bake Free)
Qornet Chehwan/Beit El Kikko Main Road
+961-76972979

www.bakefree.co
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Dislinguished qualitly and service

Inferview with the Owner
Mr. Nagib Dimashquieh

House of Olives

1. Tell us about House of Olives, how long has your company been established?
Why did you choose to invest in the food sector in particular?

The company was established in 1925, we inherited it from our grandfathers. As the third
generation, we started developing the company and diversifying our investments to keep up
with markets developments and continue our grandfathers’ project. In 2011, we established
House of Olives, but operations only started two years ago with a new and modern concept

offering a larger variety of products.

2. What products does your company offer on the market?
We have 5 major categories:

- Olives and Olive ol

- Pickles

- Dried fruits

- Dried Nuts

- Spices

170

In 1998, we introduced the bulk concept, a large section that belongs to our company
inside supermarkets. We run the section in all its details where we sell our products at

very good prices.

3. Which consumers segment does your company target?
Our main customers are large supermarkets with large number of consumers, in addition to

wholesalers that distribute our products to caterers, restaurants, etc.

4. Do you export any of your products?

Yes we export to Gulf countries such as Saudi Arabia, Kuwait and Qatar.

5. What differentiates your products from other products available in the market?
Our products are made according to high standards of quality. We only have one Premium item
of each product line. We do not produce commercial products; items we place in the markets are
the same items we use for our own consumption at home. We refuse to concede the quality of
our products even if this will cause some losses in the market. Our prices are higher than other
brands but in return, we offer distinguished quality and service. We adopt transparent and

honest approach with our consumers, and this is the reason for our continuous success.

6. What about the working methods, the quality of our machines and equipment
used in your factory?

Since our factory was established in 2011, we used all our previous experience to set up a factory



with high standards in terms of the division of its different sections, even water supply was
designed according to US Army Standards known for easy maintenance and access; any

damage is clearly visible and can be fixed on the spot.

As for the working methods within the factory, we separated receiving area from distribution
area; products are constantly checked and inspected before being transferred to processing
section where high-end modern stainless steel machines and equipment are used.

| would like to also point out that we always train our employees, they attended many training

sessions particularly with ELCIM and we try to keep informing and educating them.

7. What are your plans and goals to develop your company in the future?

We have been the first to adopt the bulk concept in the Lebanese market, and we are planning to
have further expansion and expertise in this area to start later franchising system in the domestic
and foreign markets. We are also working on developing our packaging to better enter and grow

in foreign markets.

8. What message would you like to address to the guide’s readers and consumers?
| invite Lebanese to try Lebanese products; | believe the Lebanese industry is continuously
developing. We have to change the common stereotype that imported products are better
than those “Made in Lebanon”. Give the Lebanese products a chance; many industrialists have

invested large amounts in their factories to develop their items.
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9. What do you think about the marketing initiative taken by the Ministry of
industry jointly with Lebanon Markets to issue this Food Industry Guide?
I highly encourage public-private partnership as long as it is based on transparency and clarity.

| am quite certain that such initiatives will have positive outcomes for consumers and the country.

Tel: +961 3 246 557
Email: houseofoliveslb@gmail.com/

Jiyeh, Zarout Street




Chocolate Indulgence Reinvented

Inferview with the Owner
Mr. Elie Hamaoui

Pralino Chocolate

1. Tell us about your company, when was it established? Why did you choose to
invest in the chocolate-making industry in particular?

It all started when the company | used to work for as an accountant burned down during the
Lebanese Civil War. During my free time while unemployed, all | did was eat Chocolate. With
all the love | had for Chocolate, this addiction soon became an expensive habit. To offset
this imbalance, | decided to create my own. This adventure began when by experimenting
with cakes from family recipes and television food programs. One Christmas Eve, | made
a chocolate cake as a gift for my family since | couldn't afford to buy anything and what
amazed me is that the cake took a big success. This encouragement lead me to buy

chocolate creation books in order to further develop my passion.

In 1978, selling finished products at cost to friends and neighbors was a strategy implement-
ed to market myself. By doing so, the first factory spouted by 1984. Due to our great repu-

tation from our high quality products, this factory blossomed to a modern 5 story building
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supplied with the latest European equipment that handles shipping to all GCC, Jordan and
Canada. Till today, Pralino is deeply invested in research and development in order to create

new and unique indulgences.

2. What product does your company offer on the market?

We produce a large array of chocolate products as well as confectioneries; the majority
handmade including Chocolate Barks, dipped chocolates, fondants, moulded chocolates,
unwrapped chocolates, special jars, printed chocolates, marzipans, ice cream, petit fours,

macarons and many more.

3. What differentiates your products from other products on the market?

Pralino is the first Lebanese factory that earned the ISO 22000 certificate. To achieve such
status, both management and staff worked exceptionally hard in order to meet every strict
condition and requirement. Moreover, we use high end raw materials that are constantly
being monitored and tested in our laboratories to ensure it meets our standards as our
success lies within our distinguished fillings. | believe that Pralino is one of the few Chocolate

factories that still produces handmade products.

4. What about your prices?
Pralino’s pricing strategy is very well studied in a way of giving high quality products for the
lowest possible benchmark. Hence, we are neither the cheapest nor the most expensive in

the market.



5. What are your future goals and objectives?

We are planning on franchising Pralino and in talks currently with the Chinese Market as a
first step. Implementing this big move will require careful structuring and planning in order

to maintain the same level of excellence.

6. What would you like to say to the guide readers and consumers?
We are always offering an open invitation to anyone interested in visiting Pralino’s factory

and experience the heavenly sight of Chocolate making.

7. What do you think about the marketing initiative launched by the Ministry of
Industry in collaboration with Lebanon Markets Company to issue the Food
Industry Guide?

We welcome this initiative and thank the Ministry for its efforts deployed in marketing
Lebanese products particularly in the difficult circumstances we are facing where all sort of

encouragement and support are necessary for industrialists.

Tel: +961 1 687111/ +961 1 685444 - Fax: ext. 123

Email: eh@pralino.com, Mkalles,industrial city, Pralino Building
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Meefs your needs
of infense concentrated flavor

Inferview with the owner
Mr. Hilal Saleh

Cofféée

1- Tell us about Kova coffee? When was your company established? Why did you

choose to invest in this sector particularly?

Since 1986, | have been an exporter of coffee beans from African countries to Europe. In
2015, | decided to return and open a small business in my country. It soon bloomed and we
grew to become a more organized and diversified business. Our extensive experience in the

field was essential in achieving this success.

2- What products do you offer on the market?

Initially, we started producing Kova coffee, an intense coffee blend that is sure to giver early
birds the daily boost they need. Soon enough, we started working on our new formula for
a Sweetened Coffee Creamer that matches the best brand names in the market. We also

produce our own hot paper cups used to serve Kova coffee as an integrated production line.
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3- Are you planning to diversify your product line, offering flavored products?
Despite the many obstacles we face in Lebanon as industrialists, at economic, political or
logistics levels, we are planning to target a new audience with a new line of products that will

be revealed soon and in due time.

4- What differentiates your products from other brands available on the market?

Coffee beans come in different flavors, shapes and quality. We use high end Brazilian green
coffee beans to cater to our consumer’s needs of intense concentrated flavor. Moreover,
we bought our roasting machine from a local Lebanese producer as a contribution to our

national industry and because we believe in the quality of our national industry.

5- What are your next goals and plans?

When we first returned to Lebanon, | started this business as a mere contribution to the
community, to create jobs and have a start-up in my homeland. Today, | am thinking of
expanding further in terms of higher market share, a wider array of products, and a larger

targeted audience.



PROMOTE YOUR

food industry factory online

6- How do you treat the industrial waste?
Basically our production processes do not generate any industrial

residuals. The water we use is only for cooling down the beans

during the roasting process. In all cases, the factory’s emissions

go through filters that respect environmental requirements and standards. CREATE HI1IGH VALUE
OPPORTUNITIES TO INTERACT

7- What message do you have to the guide’s readers and consumers?

To industrialists, | say do not be reluctant to invest in Lebanon, the industrial sector in
Lebanese Food Industry guide is brought to you
particular. Lebanon’s market has a great potential despite all the obstacles. by Lebanon markets, a division from ProActive

ices: i . | _
As for consumers, | have two advices: first, do not seek large brand names and expensive ebanesefood... For dvertising contact us on:

Fallowing ¥ M 03731460
E : tonyi@lebanon-markets.com

products when buying, second, learn to read the fine print and compare products. Many

Gilie alye dilialll deliad]
In g traership with Minksny of Industry .
To Advertiee your Brand! Products in this page call

products have same composition and same ingredients with an irrational price gap. Buy

smart, buy made in Lebanon!
Airport Road - Royal Building, First floor | Lebanon
Phone: +961 1 456 711

Email: info@kovacoffee.com

Web site : www.kovacoffee.com
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ayoubindustries@gmail.com 01/259902 | 01/259900 gl shell 3g0n Qp il syl ailaiio | o ppit delvall dyilislll cigyl éspi
calsill g pall

bimacomliban@bimacom.fr 01/903024 | 01/870062 jlgi plall Qiog) ! g vadsill culaiio -P-p-ult pgSloy dSph
ueipsdl (o dueill
ag.o.oﬂ

kchamoun@omnimum.com | 03/930840 01/683436 ugeesls Ylghil ayclivall d&ysall uulso el Syl ailaiie J-p-ult CugiST ds i
l_DJJQ.L” g pall
\.QJJS.L” 9 _paJJ

info@gsplast.com | 03/636904 | 01/880603 | 01/880608 &aen <lygsdl iy el aSaiuwal cilaiie Guwtly gu o dSpis
casill g pall

prch@gpilebanoncom 04/921301 | 04/928990 &Sl dcluall dgsell | gguiy dejjo il syl cilaiio | 0. 0.0i il giaasl Jlps sy
cadsill g pall
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casill g pall
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flashplastic@live.com | 03/349434 01/897703 cliga yleouu auclivall &usoll Cagdly all &Sy calaiio oot lubuialy Jhiala &S
cadsill g pall
katrapress@wise.net.lb 01/511523 uc duclivall digsall &y paligy ! g wadsill culaiio JPul Jup 8438 ESp
ugiySll o dlyeill
2geall
ntechnoplastic@yahoo.com | 03/240252 | 04/532446 | 04/400830 pusSlg cpac ahall solw &jgaio ! &Sy calaiio iy gisy gui Syl
. il l_OJJSJ.” g pall
info@waltexleb.com | 03/800449 04/543449 il galua Gl aguall Hs dcjjo oiall aSuiwdy caladio -p-ui yusillg aspis
Sgc calsill g pall
proplast@yahoo.com 01/893840 | 01/893738 asloy Cigall ygi Lalj il Sy culaiio elb Giwals duuwgoe
cadsill g pall )
flexoprint12@hotmail.com | 03/450900 01/490450 sulipo Jugilla duclivall digsall dilgss ! Sy culaiio - &)l gaes Lus duuugo
pulgll cadsill g pall Ciipgusla
03/325699 | 01/481714 | 01/497425 bl dauclivall dysoll dypligy oiall sy caladio - b L @S pis
caoill g pall
03/182375 Qog) il Sy calaiio Ulbinogo ygosl aly sl
caeill g pall :
s.com 03/333728 04/296902 il caggll ayclivall digsoll Osio el | a9 wunlil g algll Jrolpll dclival dyiliulll &s il
Syl LJ.LOI}JJI J- - Ul
03/808077 04/825245 Calsaey el GsSyibwdy ilaiio | pyenuit giausl Gilgo (Spgu aSpis
u:.LLQ.L” g pall )
03/878500 plall Qog) il Sy calaiio caghl cadalll suc (io 8squdl
Caylaill g pall | 8)laillg deliuall sgall il pauall
aolell
info@gfattouh.com | 03/338563 01/694794 29i8 2j92 uulsell delln dilgss oiall sy caladio Je-ut pgia cilajoy aj9
caeill g pall
Lalj il Sy calaiio uboda s sl
cadleill g pall
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03/723937 wuldljlo uulbdhail el g vadsill culaiie -t b gy Jlsaggl dSph
ugiysll (o dyeill
290all
03/723937 04/723937 bl ! g valsill culaiio o b g Jlasygl Sy
ug_uSﬂ oo @useill
9ol
03/300688 Uog) il Sy calaiio il ($3ai sols Spio Gaguull
-_n.d.q.x.ll g_palJ a_ljg_dlg &ylaild rml L_Sjb.l.”
03/628423 Qog) oledl &Syt cailhiie wolilill &clisal ayilngll aspiul
l_DJJQ.L” g pall P-e-uk ulaghudlg
03-631400 Cagalu Lalj il g vadsill culaiie Je-ui il dpullagé s i
UQ.I}SJ' o @useill
g0l
03/662642 01/693323 Uluwsls 404 wdso il 9 vadeill laiio | p.o. gt 03gly YluwSls ap duungo
ug.uSH o @il
290l
03/273071 01/514444 clldip Jreall jly Jrall ladl | daulen culdllay dclin olSpiig allas .o clldipy &S
9 8)guao cilaly g Je-ut
go sl tilegibho
uabagl cugii
03/226501 asloy wall aa 69ya1 aglnyill Sty calaiie SH peioll sac cly)
\.QJJQ_L” g pall
salmantrad@yahoo.com | 03/651001 aslay ananll | ahiill jgas aylnyill Sty culadio uloduw Goua allsye
\.QJJ.Q.L” g pall
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03/653581 Jod bl duSaiatly cilaiio aayls «lilo ) Replast &s i
caeill g pall s (lgisupig
03/332187 aaph | gkl auSgily ilaiio | ool 8lailly dcliall Cusid &Sy
il g peall
tascolb@cyberya.net.lb | 03/275280 | 01/785250 | 01/785249 Sulaill omaell | clyagla leveny & el | 2 ot oSl &Sy
ugisll o dyeill
29call
administration@darelfounoun.com | 03/212989 | 01/383128 | 01/280326 | ujky gi399 slga P4ai g13g ol (RN g vadsill cilaiio J-e-ui ugiall jls
9 G1all o duaill
WLV
03/696556 Gouull 6348 pulei | dinlpll ap AN g valsill culaiio P-e-uk wigpe ¢l LST gl &Sy
oniS)l po dbgal
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03/635915 05/467162 oaSes] Cagp asa N g caulsill culajio Jpuit £lusio Sy
Ugipsdl (o dlyeill
290all
03/925800 plall (RN (RS Sy culaiio Germac Polymers sal &s
caeill g pall
03/776232 FPL Lo ji5 NS, Syt cilatio Cauyd) LgilS pitg s Lo &S
cadeill g pall dh iy duagi ~(ugiby Cuudy
info@levatine.org 01/455000 | el slyiadgl | &islyll ap N o calsaill o | oo piunusl